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!!

`$<-.L$!3;! .'$&-.;1.&9!*&'!*0-.<)+*-.&9!@$,-!60*<-.<$,>!<#*++$&9$,]@*00.$0,>!*&'!+$,,3&,!+$*0&$'J!!!a&!-#$!;.0,-!6#*,$!3;!-#$!0$L.$=>!-#$!;3)0!Q$1!6+*&&$0,!\S*0&$++!4#.$+',>!(&'0$=!830&>!(51!b3$9$>!*&'![)-#!G.5@+$^!5$-!-3!'$@0.$;J!!a&!-#$!,$<3&'!6#*,$>!(51!b3$9$!#$+'!<3&L$0,*-.3&,!L.*!6#3&$!*&'!$P5*.+! =.-#! *! 6)063,.L$! ,*56+$! 3;! 6*0-.<.6*&-,>! L$&'30,>! 60$,$&-$0,>! 6*&$+.,-,>! *&'!L3+)&-$$0,! -3! ,3+.<.-! *''.-.3&*+! .&6)-! 0$9*0'.&9! -#$,$! .&'.L.')*+,T! $U6$0.$&<$,! *&'!-#$.0! ,)99$,-.3&,! ;30! .5603L.&9! ;)-)0$! 41563,.*J! ! :.&'.&9,! *&'! <3&<+),.3&,! *0$!.&<+)'$'!.&!-#$!cK$,,3&,!K$*0&$'d!*&'!cI$U-!4-$6,d!,$<-.3&,!3;!-#$!;)++!0$630->!@$+3=J!!! !
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!!

@2)/0&$,7(3*&!"#$!%&'!(&&)*+!(),-.&!/*0+1!2#.+'#33'!41563,.)57!8).+'.&9!*!4-03&9!:3)&'*-.3&!;30!4)<<$,,!=*,!#$+'!4*-)0'*1>!?<-3@$0!AA>!%BAC! ;035!D*5!E!C65!*-!81! -#$!F*&'!2+)@!;30!G.',>!CAH!IJ!K*0*5.$>!2#.<*93J!!
&
%/3*2927/)*1&(!-3-*+!3;!OBN!63-$&-.*+!*--$&'$$,!0$9.,-$0$'!;30!-#$!41563,.)5J!!?;!-#.,!903)6>!AMA!*<-)*++1!*--$&'$'7!!AHM!60$P0$9.,-0*&-,!*&'!%O!=*+QP.&,J!!!(--$&'$$,!"#$!AMA!41563,.)5!*--$&'$$,!.&<+)'$'!-#$!;3++3=.&97!

• NO!F35$P@*,$'!<#.+'<*0$!603L.'$0,!
• CD!2$&-$0P@*,$'!<#.+'<*0$!603L.'$0,!
• !!R!4<#33+!-$*<#$0,!
• !!R!Z*0$&-,!
• HH!?-#$0,!!(53&9!-#3,$!=#3!.'$&-.;.$'!-#$.0!03+$!*,!c?-#$0>d!%%!.'$&-.;.$'!-#$5,$+L$,!.&!-#$!;3++3=.&9!=*1,7!

o D!2#.+'<*0$!*,,.,-*&-,!
o N!43<.*+!=30Q$0,!
o A!4)@,-.-)-$!<#.+'<*0$!=30Q$0!
o A!4)6630-!,-*;;!*-!*!<$&-$0!
o A!2$&-$0!*'5.&.,-0*-30!
o A!6+*&&.&9!-3!36$&!*!<$&-$0!
o A!6+*&&.&9!-3!36$&!*!#35$P@*,$'!22!
o A!+33Q.&9!;30!=30Q!
o A!F35$!L.,.-30!!(+,3! .&<+)'$'! .&! -#$! c?-#$0,d! <*-$9301! *0$! OO! *--$&'$$,! =#3! =$0$! &3-! *,Q$'! -3!.'$&-.;1!-#$.0!03+$,J! !%O!3;!-#$,$!=$0$!=*+QP.&!0$9.,-0*&-,!=#3!=$0$!*,Q$'!3&+1!;30!-#$.0! &*5$,! *&'! 6#3&$! &)5@$0,J! ! "#$! 3-#$0! AB! *--$&'$$,! =#3,$! 03+$,! =$0$!)&.'$&-.;.$'!#*'!0$9.,-$0$'!3&+.&$!;30!"0*<Q!I.&$W!-#.,!-0*<Q!=*,!*''$'!-3!-#$!3&+.&$!0$9.,-0*-.3&!;305!+*-$0!-#*&!"0*<Q,!?&$!-#03)9#!/.9#->!*&'!-#$!Y)$,-.3&!*@3)-!03+$!=*,!.&*'L$0-$&-+1!35.--$'!;035!-#$!,.9&P)6!6*9$J!!!!!!!
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I3P4#3=,!4$L$0*+!.&'.L.')*+,!60$P0$9.,-$0$'!;30!530$!-#*&!3&$!=30Q,#36!"0*<QW!$*<#!3;!-#$5=*,! *,Q$'! -3! *--$&'! #$0]#.,! ;.0,-! <#3.<$! *&'!=*,! <3&,.'$0$'! *! c&3P,#3=d! ;30! *&1!*''.-.3&*+!=30Q,#36,!;30!=#.<#!,]#$!#*'!60$P0$9.,-$0$'J!!!"#.,!*<<3)&-$'!;30!AH!3;!-#$!c&3P,#3=,Jd!!!"#$!3-#$0!AAB!c&3P,#3=,d!.&<+)'$'!ON!#35$!<#.+'<*0$!603L.'$0,W!%A!<$&-$0P@*,$'!603L.'$0,W!AN!6*0$&-,W!AM!-$*<#$0,W!A!90*&'6*0$&-W!A!#35$!L.,.-30W!AB!=#3,$!03+$!=*,!&3-!*,Q$'W!*&'!R!c3-#$0,Jd!
&

&
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%Re!
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Ce!Oe!
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=**,)-,,1&;4&$(0,&

F35$!22!2$&-$0!22!V&Q&3=&!?-#$0!22!"$*<#$0!Z*0$&-!43<.*+!f30Q$0!?-#$0!

XYZ&
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!!

=9*2:2*2,1&"#$! '*1T,! ;305*+! *<-.L.-.$,! .&<+)'$'! *! 6*&$+! '.,<),,.3&>! 530&.&9! *&'! *;-$0&33&!=30Q,#36,>! Q$1&3-$! *''0$,,>! *&'! *=*0',! <$0$53&1J! ! (! <361! 3;! -#$! 41563,.)5!a-.&$0*01!.,!.&<+)'$'!.&!-#$!(66$&'.U!-3!-#.,!0$630-J!!b.'$3!*&'!Z*&$+!S.,<),,.3&!"#$!,<0$$&.&9!3;!*&!AAP5.&)-$!<+.6!;035!-#$!'3<)5$&-*01!c"#$![*.,.&9!3;!(5$0.<*d>!*&! $U*5.&*-.3&! 3;! -#$! ,-*-$! 3;! $*0+1! <#.+'#33'! <*0$! *&'! $')<*-.3&! .&! -#$! V&.-$'!4-*-$,!;3++3=$'!*!@0.$;!f$+<35$!*-!D7BB!*5J!!"#$!L.'$3!,$0L$'!*,!*!,60.&9@3*0'!-3!*!NBP5.&)-$!6*&$+!'.,<),,.3&!53'$0*-$'!@1!2#3)*!b)$!3;!a++.&3.,!(<-.3&!;30!2#.+'0$&J!!"#$! 6*&$+! <3&,.,-$'! 3;! g*.+! I3)0,$! \?)&<$! 3;! Z0$L$&-.3&! :)&'^>! h*0*+'*! S*L.,!\2?:a! E!2355)&.-1!?09*&.X.&9! *&'!:*5.+1! a,,)$,^>! *&'!h*09*0$-! i3#&,3&! \(),-.&!2#.+'<*0$! Z03L.'$0,T! I$-=30Q^J! ! ! a&6)-! *&'! Y)$,-.3&,! ;035! -#$! *)'.$&<$! =$0$!$&<3)0*9$'>! *&'! *! 03@),-! '.,<),,.3&! $&,)$'>! <$&-$0$'! 3&! -#$! @*00.$0,! ;*<$'! @1!;*5.+.$,! 3;! 13)&9! <#.+'0$&! .&! +3=P.&<35$! <355)&.-.$,! ,)<#! *,!(),-.&>! *&'!3&! -#$!63=$0;)+!.56*<-!-#*-!<3++$<-.L$!*<-.3&!<*&!#*L$!3&!3L$0<35.&9!-#3,$!3@,-*<+$,J!
&f30Q,#36,!/*<#!*--$&'$$!0$9.,-$0$'!;30!3&$!3;!&.&$!*L*.+*@+$!=30Q,#36!c"0*<Q,Jd! !/*<#!"0*<Q!<3&,.,-$'! 3;! -=3!=30Q,#36,! E! 3&$! .&! -#$!530&.&9! *&'! 3&$! .&! -#$! *;-$0&33&! E! 3&!<+3,$+1!0$+*-$'!-36.<,J!!a

• '3/9C&\>&&5*/3*2)=&/&)+20-9/3,&),)*,3&
o 2'3')*$4+5/$6&(('+)$')$7&/89$:"'8;"++;$7;50&<'+)7!!h*0Q!?@)<#3=,Q.>!aI22[[(]g*-$=*1,!
o =>#)')*$&$?5&8'<9$:"'8;0&/#$:#)<#/$')$@88')+'(7!![)-#!G.5@+$!j!i*<Y)$+.&$!F$,-$0>!(),-.&!2#.+'<*0$!Z03L.'$0,T!I$-=30Q!

• '3/9C&W>&&5*/3*2)=&/&D(6,<;/1,-&)+20-9/3,&C.12),11&
o @($&$A+.#BC&(#;$D&90&/#$%'*"<$,+/$4+5E!!G.5!Z.<Q$&,!j!S3++.$!4#$05*&>!(),-.&!2#.+'<*0$!Z03L.'$0,T!I$-=30Q!
o -/#$4+5$2+(<$')$<"#$F'((')*$G+)#E!!h*0Q!?@)<#3=,Q.>!aI22[[(]g*-$=*1,!

• '3/9C&]>&&E./02*4&!673(:,6,)*&2)&F(.3&)+20-9/3,&C.12),11&
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!!

o 7.C/&0')*$:+)<')5+5($?5&8'<9$@.>/+3#.#)<7!!4*;.1*#!i*<Q,3&>!h<2305.<Q!2$&-$0!;30!/*0+1!2#.+'#33'!K$*'$0,#.6!
o H(')*$<"#$6/+*/&.$-;.')'(</&<'+)$I0&8#$&);$<"#$J5(')#(($

-;.')'(</&<'+)$I0&8#$<+$7)"&)0#$K&.'89$7)*&*#.#)<7!!K.&'*!8)-Q3L.<#>!h<2305.<Q!2$&-$0!;30!/*0+1!2#.+'#33'!K$*'$0,#.6!
• '3/9C&[>&&-/304&#/)=./=,&/)-&#2*,3/94&O,:,0(76,)*&

o !-2LM$$!"')N')*$&C+5<$2&)*5&*#$&);$L';(1$6&/<$O7!!/5.+1!F3;;5*&>!V&.L$0,.-1!3;!a++.&3.,!*-!2#.<*93!
o !-2LM$$!"')N')*$&C+5<$2&)*5&*#$&);$L';(1$6&/<$P7!!23++$$&!f#.--.&9#*5>!V&.L$0,.-1!3;!a++.&3.,!*-!2#.<*93!

• '3/9C&X>&&O,1/33(00(&-,0&0,)=./G,&4&/0A/;,*2H/92I)&*,673/)(&
o D#(&//+88+$;#8$8#)*5&Q#$9$&8,&C#<'R&0'S)$<#.>/&)+1$>&/<#$OM$TDU8+$#)$

#(>&V+8WM!!4*5.&*!F*'.P"*@*,,)5>!S35.&.<*&!V&.L$0,.-1!
o D#(&//+88+$;#8$8#)*5&Q#$9$&8,&C#<'R&0'S)$<#.>/&)+1$>&/<#$PM$$J5#)+($

"&C'<+($;#8$8#0<5/&$#)$#8$"+*&/M!!4*5.&*!F*'.P"*@*,,)5>!S35.&.<*&!V&.L$0,.-1!
• '3/9C&_>&&J,,*2)=&*+,&",,-1&(A&=00&)+20-3,)&

o D#3#8+>.#)<&8$I0/##)')*M$!"#$K'/(<$2')#$+,$D#,#)(#$')$I5>>+/<')*$
:"'8;/#)X($D#3#8+>.#)<$YI0/##)')*$4+5)*$:"'8;/#)$,+/$D#3#8+>.#)<&8$
D#8&9(ZM!!Z*5$+*!/6+$1>!/0.Q,3&!a&,-.-)-$!

o I5>>+/<')*$-88$:"'8;/#)X($[/+\<"$!+\&/;$I0"++8$I500#((7!!4*;.1*#!i*<Q,3&>!h<2305.<Q!2$&-$0!;30!/*0+1!2#.+'#33'!K$*'$0,#.6!
• '3/9C&`>&&K(3C2)=&?2*+&@/6202,1&(A&F(.)=&)+20-3,)&

o !&>>')*$<"#$2#&;#/("'>$6+<#)<'&8$+,$6&/#)<(7!!"0*<1!?<<351!203='$0>!2?:a!
o J5'8;')*$6&/#)<&8$:&>&0'<9$<"/+5*"$A+.#$]'('<')*7!!h.<#$++$!K$$>!:),,1!8*@1!I$-=30Q>!/0.Q,3&!a&,-.-)-$!

• '3/9C&a>&&'3/.6/<!)A(36,-&)+20-9/3,&
o -;3#/(#$:"'8;"++;$7^>#/'#)0#($&);$%#('8'#)0#7!!h*0+.-*!f#.-$>!2#.<*93!4*;$!4-*0-!
o !"#$I&)0<5&/9$F+;#8$,+/$J5'8;')*$&$:58<5/#$+,$I&,#<91$6#&0#1$&);$_#88B

J#')*$YI&)0<5&/9$:&,`ZM!!K.&*!20*5$0>!f.,'35!/U<#*&9$!j![$&$$!i*<Q,3&>!"#$!I$U-!g$&$0*-.3&!3;!K$*'$0,!!
• '3/9C&Y>&&5(92/0<-6(*2()/0&#,/3)2)=&

o K+5);&<'+)($<"&<$6/+.+<#$7)*&*#.#)<$&);$6/#3#)<$:"&88#)*')*$
J#"&3'+/7!!G*-.$!F*;;&$0>!"$*<#!;30!(5$0.<*!

o !#&0"')*$I+0'&8$&);$7.+<'+)&8$IN'88(7!!G*-.$!F*;;&$0>!"$*<#!;30!(5$0.<*!
&
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!!

G$1&3-$!(''0$,,!*&'!(=*0',!2$0$53&1!"#$!41563,.)5T,! <+3,.&9!,$,,.3&! .&<+)'$'! -#$!Q$1&3-$!*''0$,,>!'$+.L$0$'!@1!/+.,$!g03$&$=$9$&>!2330'.&*-30!3;!/*0+1!2#.+'#33'!S$L$+365$&-!;30!-#$!a++.&3.,!2#*6-$0!3;!-#$!(5$0.<*&!(<*'$51!3;!Z$'.*-0.<,!*&'!23*+.-.3&!K$*'$0!3;![$*<#!?)-!*&'![$*'!a++.&3.,J!!"#$!Q$1&3-$!0$;+$<-$'!3&!-#$!'*1T,!*<-.L.-.$,!*&'!<3&L$0,*-.3&,>!;3<),.&9!3&!-#$! .5630-*&<$! 3;! $&9*9.&9! -#$! $&-.0$! (),-.&! <355)&.-1! .&! $&,)0.&9! -#$! #$*+-#1!'$L$+365$&-!3;!(),-.&T,!.&;*&-,>!-3''+$0,>!*&'!13)&9!<#.+'0$&J!!!!"#$! ,$<3&'! *&&)*+! (=*0',! 2$0$53&1! ;3++3=$'! -#$! Q$1&3-$W! -#.,! 1$*0>! -#$! (/22!#3&30$'!$.9#-!<#*56.3&,!3;!(),-.&T,!13)&9!<#.+'0$&J!!!"#0$$!(=*0'$$,!;30!/U<$++$&<$!.&!2355)&.-1!/&9*9$5$&-!=$0$!#3&30$'7!
• 4-*-$! [$60$,$&-*-.L$! K*! 4#*=&! :30'>!=#3,$! +$9.,+*-.L$!=30Q! 3L$0! -#$! 6*,-!,$L$&! 1$*0,! #*,! ,-0$&9-#$&$'! $')<*-.3&>! $56+315$&-! 36630-)&.-.$,>! *&'!,)6630-,!;30!(),-.&!;*5.+.$,W!
• 81! -#$!F*&'! 2+)@! ;30! G.',>! *&! *;-$0P,<#33+! 60390*5! -#*-! ,)6630-,! -#3,$! 3;!(),-.&T,!13)-#!=#3!*0$!53,-!*-P0.,Q!;30!'0366.&9!3)-!3;!,<#33+!*&'!-#*-!#*,!5*'$! .-,! ,-*-$P3;P-#$P*0-! ;*<.+.-1! *L*.+*@+$! -3! -#$! (/22! ;30! 603;$,,.3&*+!'$L$+365$&-!=30Q,#36,>!-#$!41563,.)5>!*&'!0$+*-$'!$L$&-,W!*&'!
• h,J!K.,*!45.-#>!F$*'!4-*0-!-$*<#$0!*-!S$Z0.$,-!/+$5$&-*01!4<#33+!;30!-#$!6*,-!AD! 1$*0,>! =#3! #*,! @$$&! .&,-0)5$&-*+! .&! S$Z0.$,-T,! G$$6! G.',! K$*0&.&9!4)55$0! 2*56>! =#.<#! 603L.'$,! *<*'$5.<! $&0.<#5$&-! *&'! ,3<.*+! ,Q.++!'$L$+365$&-!;30!$+$5$&-*01!,<#33+!<#.+'0$&J!!

&(=*0',!;30!/U<$++$&<$!.&!:*5.+1!/&9*9$5$&-!=$0$!9.L$&!-3!-=3!.&'.L.')*+,7!
• h,J!K$&.-*!/'9$=30-#>!6*0$&-!3;!*!13)&9!<#.+'!*&'!*!#35$!L.,.-30!=.-#!8$-#$+!I$=!K.;$T,![.9#-! 4-*0-! ;30! :*5.+.$,! 60390*5>!=#3!#*,!@$$&! .&,-0)5$&-*+! .&!-$*<#.&9!*&'!$&9*9.&9!6*0$&-,!-#03)9#3)-!(),-.&!*&'!=#3!.,!-#$!;.0,-!6*0$&-P+$*'$0!-3!`3.&!-#$!(/22W!*&'!
• h0,J!21&-#.*!Z$-$0,3&>!:*5.+1]2355)&.-1![$,3)0<$!2330'.&*-30!*-!46$&<$0!"$<#&3+391!(<*'$51>!=#3,$!OBk!1$*0,!3;!,$0L.<$!*-!-#$!,<#33+!#*L$!.&<+)'$'!*! &)5@$0! 3;! 03+$,>! 53,-! 0$<$&-+1! *,! <330'.&*-30! 3;! 46$&<$0! "$<#T,! Z*0$&-!4<#3+*0,!*&'!Z*0$&-!V&.L$0,.-1!60390*5,J!!

&a&!*''.-.3&>!-=3!.&'.L.')*+,!*&'!3&$!309*&.X*-.3&!0$<$.L$'!(=*0',!;30!/U<$++$&<$!.&!Z03;$,,.3&*+!S$L$+365$&-7!
• S0J! 4#*=&! i*<Q,3&>! ;305$0! Z0.&<.6*+! 3;! 46$&<$0! "$<#&3+391! (<*'$51>!=#3!=*,!.&,-0)5$&-*+!.&!-0*&,;305.&9!-#$!,<#33+!.&-3!*!-$<#&3+391!#)@!*&'!=#3!.&,-.-)-$'!6*0$&-!$&9*9$5$&-!60390*5,!,)<#!*,!Z*0$&-!V&.L$0,.-1W!
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!!

• h,J!?XX.$!a-,3&>!3=&$0!3;!?XX.$!a-,3&T,!S*1<*0$>!*&!)&=*L$0.&9!,)6630-$0!3;!(),-.&T,!<#.+'0$&!*&'!6*0$&-,!3L$0!-#$!6*,-!,$L$0*+!'$<*'$,>!=#3>!*-!*9$!RH>!$*0&$'! *! 2S(! \2#.+'! S$L$+365$&-! (,,3<.*-$T,! S$90$$^>! =.-#! #3&30,>! ;035!h*+<3+5!l!23++$9$W!*&'!
• b?2/K>! *! &$=+1! ;305$'! (),-.&! <#.+'<*0$! <$&-$0! -#*-! ;3<),$,! 3&! +*&9)*9$!'$L$+365$&-!*&'!36$&>!$U6$0.$&-.*+!+$*0&.&9J!!b?2/K!=*,!;3)&'$'!@1!;305$0!"$*<#!;30!(5$0.<*!,-*;;!5$5@$0,!G$++1!K*5@0.&*-3,!*&'!i$,,$!a+#*0'-J!!

&
$,1(.39,&@/23&"=$&-1P;.L$! L$&'30,! 0$9.,-$0$'! ;30! -*@+$,! *-! -#$! 41563,.)5T,! [$,3)0<$! :*.0>! *&'!-=$&-1P-=3!=$0$!60$,$&-!*-!-#$!41563,.)5J!!!!"#$!;3++3=.&9!,$L$&-$$&!L$&'30,!6*.'!-#$!_HB!L$&'30!0$9.,-0*-.3&!;$$7!

• 8$-#$+!I$=!K.;$!
• 23*+.-.3&!;30!2355)&.-1!8*&Q.&9!
• 23)&-01!:.&*&<.*+!
• S35.&.<*&!V&.L$0,.-1!
• /0.Q,3&!a&,-.-)-$!
• G.&9'35!2355)&.-1>!a&<J!
• h<2305.<Q!2$&-$0!;30!/*0+1!2#.+'#33'!K$*'$0,#.6!
• I30-#!Z*0Q!V&.L$0,.-1!
• Z*1<#$U>!a&<J!
• 4-*-$!4$&*-30!G.5@$0+1!K.9#-;30'!
• b3.<$,!;30!a++.&3.,!2#.+'0$&!
• V&.L$0,.-1!3;!a++.&3.,!/U-$&,.3&!
• f$++,!:*093!
• mf2(!
• Zi!:.&*&<.*+!
• 24!a&,)0*&<$n!!
• 4-*-$!:*05!a&,)0*&<$n!!"#$! ;3++3=.&9! $.9#-! L$&'30,! 3;;$0$'! *&! .&PQ.&'! <3&-0.@)-.3&! .&! +.$)! 3;! -#$! _HB!L$&'30!;$$7!
• 2#.<*93!2#.+'0$&T,!h),$)5!E!HB!;0$$!6*,,$,!
• g*-$=*1,![$9.,-01!E!/&-$0$'!41563,.)5!#3)0,!.&-3!6*0-.<.6*&-,T!ZS[,!
• aI22[[(]h*0Q!?@)<#3=,Q.!E![$9.,-$0$'!6*0-.<.6*&-,!3&!g*-$=*1,![$9.,-01!
• K30$--3!F3,6.-*+!E!V,$!3;!*)'.-30.)5!;30!)6<35.&9!"3=&#*++!5$$-.&9!
• Z10*5.'!Z+*1$0,!Z03')<-.3&,!!
• [*6$!b.<-.5!('L3<*-$,!E!:)-)0$!=30Q,#36!!
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!!

• f*+90$$&T,!
• I$+,6*n!

&"#$!-#0$$!L$&'30,!5*0Q$'!=.-#!*&!*,-$0.,Q!\n^!=$0$!&3-!60$,$&-!*-!-#$!41563,.)5J!!a&PQ.&'! <3&-0.@)-.3&,! =$0$! &3-! '$+.&$*-$'! ;30! -=3! L$&'30,7! Z10*5.'! Z+*1$0,!Z03')<-.3&,>!*&'!f*+90$$&T,J!
&
-:/0./*2()1&/L*+)*-.3&,!=$0$!'.,-0.@)-$'!-3!*++!6*0-.<.6*&-,!*-!-#$!<)+5.&*-.3&!3;!,.U-$$&!3;!-#$!$.9#-$$&!=30Q,#36,W!.&!-=3!=30Q,#36,>!-#$1!=$0$!.&*'L$0-$&-+1!&3-!'.,-0.@)-$'J!!a&!*''.-.3&>!*!41563,.)5!$L*+)*-.3&!=*,!.&<+)'$'!.&!6*0-.<.6*&-,T!0$9.,-0*-.3&!6*<Q$-,!*&'!<3++$<-$'!*-!-#$!$&'!3;!-#$!'*1J!!a-!=*,!.&-$&'$'!-#*-!-#$!41563,.)5!$L*+)*-.3&!=3)+'! ,$0L$! *,! 6*0-.<.6*&-,T! c$U.-! -.<Q$->d! -3! @$! -)0&$'! .&! -3! L3+)&-$$0,! =#$&!6*0-.<.6*&-,!6.<Q$'!)6!-#$.0!*--$&'*&<$!<$0-.;.<*-$,!*-!-#$!$&'!3;!-#$!'*1W!#3=$L$0>!-#.,! =*,! &3-! <355)&.<*-$'! *660360.*-$+1! -3! L3+)&-$$0,>! *&'! 3&+1! DN! 41563,.)5!$L*+)*-.3&,!=$0$!<3++$<-$'J!!!f30Q,#36!/L*+)*-.3&,!/L*+)*-.3&!'*-*!=$0$!<3++$<-$'!;035!,.U-$$&!3;!-#$!$.9#-$$&!=30Q,#36,W!.&!-#$!3-#$0!-=3! ,$,,.3&,>! -#$! ;*<.+.-*-30,! .&*'L$0-$&-+1! &$9+$<-$'! -3! #*&'! 3)-! -#$! $L*+)*-.3&!;305,J! !o)*&-.-*-.L$!'*-*! .&<+)'$'! ;3)0-$$&!Y)$,-.3&,!3&!*!HP63.&-!K.Q$0-! ,<*+$W! .&!*''.-.3&>! Y)*+.-*-.L$! '*-*! =$0$! <3++$<-$'! ;035! -#0$$! Y)$,-.3&,! -#*-! .&L.-$'! 36$&P$&'$'!0$,63&,$,J!!!!"#$! *L$0*9$! ,<30$! 3&! -#$! K.Q$0-P,<*+$! Y)$,-.3&,! =*,! *@3L$! C! ;30! *++! ,.U-$$&!=30Q,#36,!;30!=#.<#!'*-*!=$0$!<3++$<-$'J!!(L$0*9$!,<30$,!0*&9$'!;035!*!+3=!3;!CJAB!-3! *! #.9#! 3;! HJBB! 3&! -#$! HP63.&-! ,<*+$J! ! a-! ,#3)+'! @$! &3-$'! -#*-! *++! ;3)0! 3;! -#$!=30Q,#36,! =#3,$! *L$0*9$! ,<30$! ;$++! @$+3=! CJHB! #*'! *-! +$*,-! 3&$! $L*+)*-.3&! 3&!=#.<#!-#$!0$,63&'$&-!#*'!<.0<+$'!cAd!\-#$!+3=$,-!L*+)$^!;30!*++!;3)0-$$&!Y)*&-.-*-.L$!Y)$,-.3&,J! ! S)$! -3! -#$! 0$+*-.L$+1! ,5*++! &)5@$0! 3;! 6*0-.<.6*&-,! .&! $*<#! 3;! -#$,$!=30Q,#36,>! -#$,$! +3=!,<30$,! ,Q$=$'! -#$.0! *L$0*9$! ,<30$,!'3=&=*0'J! ! :)0-#$0>! *,!&3&$!3;!-#$,$!+3=P,<30.&9!$L*+)*-.3&,!.&<+)'$'!*&1!<0.-.<.,5,!30!,)99$,-.3&,!.&!-#$!0$,63&,$,! -3! -#$!36$&P$&'$'!Y)$,-.3&,!E! .&! ;*<->!3&$!,)<#!$L*+)*-.3&! .&<+)'$'! -#$!<355$&-!cg0$*-!=30Q,#36pd!PP!.-!.,!63,,.@+$!-#*-!-#$!6*0-.<.6*&-,!5.,.&-$060$-$'!-#$!,<*+$!*&'!.&-$&'$'!-3!0*-$!-#$!=30Q,#36,!#.9#+1J!!F3=$L$0>!-#.,!<*&&3-!@$!*,,)5$'>!,3!-#$!,<30$,!=$0$!0$<30'$'!*,!=0.--$&J!!!!!!!!
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41563,.)5!/L*+)*-.3&,!"#$!3L$0*++!41563,.)5!$L*+)*-.3&!*,Q$'!6*0-.<.6*&-,! -3!0*-$!$*<#!3;! ;.L$! ;*<$-,!3;!-#$! $L$&-! 3&! *! HP63.&-! K.Q$0-! ,<*+$W! 6*0-.<.6*&-,!=$0$! *+,3! *,Q$'!=#*-! *''.-.3&*+!-36.<,! -#$1!=3)+'! +.Q$! -3! +$*0&!*@3)-!*-! ;)-)0$!603;$,,.3&*+!'$L$+365$&-!,$,,.3&,>!*&'!=#*-!,)99$,-.3&,!-#$1!#*'!;30!.5603L.&9!-#$!41563,.)5!.&!)6<35.&9!1$*0,J!

CJDN! H! CJOH! CJ%A! CJR! CJR%! CJ%N! CJA!

A!AJH!%!
%JH!O!
OJH!C!
CJH!H!

"0*<Q!A!(h! "0*<Q!A!Zh! "0*<Q!%!(h! "0*<Q!%!Zh! "0*<Q!O!(h! "0*<Q!O!Zh! "0*<Q!C!(h! "0*<Q!C!Zh!

-:/0./*2()1>&&'3/9C1&\<[&

CJMH! CJHR! CJND! CJRH! H! CJRM! CJN%! CJMH!

A!AJH!%!
%JH!O!
OJH!C!
CJH!H!

"0*<Q!H!Zh! "0*<Q!N!(h! "0*<Q!N!Zh! "0*<Q!R!(h! "0*<Q!R!Zh! "0*<Q!M!(h! "0*<Q!M!Zh! "0*<Q!D!(h!

-:/0./*2()1>&'3/9C1&X<Y&
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"#$!;3++3=.&9!'*-*!,)55*0.X$!-#$!*L$0*9$!0*-.&9!;30!$*<#!;*<$-!3;!-#$!41563,.)57!
• [$9.,-0*-.3&!603<$,,7!CJMC!
• h$&)!3;!=30Q,#36,7!CJD%!
• o)*+.-1!3;!.&;305*-.3&!60$,$&-$'7!CJDO
• b$&)$7!CJMO!
• :33'!*&'!8$L$0*9$,7!OJDD!
• ?L$0*++!41563,.)5!$U6$0.$&<$7!CJNR!!!

"#$0$! =*,! *! ,-03&9! <300$+*-.3&! @$-=$$&! +3=! ,<30$,! 3&! -#$! c:33'! *&'! 8$L$0*9$d!Y)$,-.3&!*&'! +3=$0! ,<30$,!3&! -#$! c?L$0*++! 41563,.)5!/U6$0.$&<$da&! *''.-.3&>! -#0$$! 0$,63&'$&-,! ,-*-$'!-#*-! -#$! *)'.-30.)5! *&']30! 915! =$0$! -33! <#.++1W! -#0$$! .&'.<*-$'! -#*-! -#$! 3&+.&$!0$9.,-0*-.3&! ,1,-$5! =*,! '.;;.<)+-! -3! &*L.9*-$W! -=3! *,Q$'! ;30! 530$! =30Q,#36,! .&!

CJMC! CJD%! CJDO! CJMO! OJDD! CJNR!

A!AJH!%!%JH!O!OJH!C!CJH!H!
&:,3/00&5467(12.6&-:/0./*2()&
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!!

46*&.,#W!*&'!3&$!=*&-$'!-3!@$!*@+$! -3!<#33,$! -=3!,$6*0*-$!=30Q,#36,>! .&,-$*'!3;!0$9.,-$0.&9!;30!3&$!"0*<QJ!!"#$0$!=$0$!*+,3!*!&)5@$0!3;!<356+.5$&-*01!<355$&-,>! 0$;+$<-.&9! -#$!#.9#!5*0Q,!3&!;3)0!3;!-#$!;.L$!,)0L$1!.-$5,7! !,$L$&!0$,63&'$&-,!=03-$!c90$*-!<3&;$0$&<$d!30!*!<+3,$! L*0.*&-W! -#0$$! =03-$! c&3! ,)99$,-.3&,dW! ;3)0! <356+.5$&-$'! -#$! =30Q,#36,>!;*<.+.-*-30,>! *&']30! <3&;$0$&<$! 6$0,3&&$+W! *&'! -=3! .&'.<*-$'! -#*-! -#$1! +.Q$'! -#$!0$,3)0<$!;*.0!*&'!=*&-$'!.-!$&+*09$'!&$U-!1$*0J!
&"#$! ,)99$,-.3&,! ;30! ;)-)0$! =30Q,#36! -36.<,! .&<+)'$'! (SFS>! *)-.,5>! @$#*L.30!603@+$5,>! @0*.&! '$L$+365$&->! 6#1,.<*+! '$L$+365$&->! =30Q.&9! =.-#! 6*0$&-,>!&*L.9*-.&9!-#$!g*-$=*1,!<0$'$&-.*+.&9!,1,-$5>!*&'!530$!=30Q,#36,!.&!46*&.,#J!!!S$-*.+$'! 0$,)+-,! 3;! =30Q,#36! *&'! 41563,.)5! $L*+)*-.3&,! *0$! .&<+)'$'! .&! -#$!(66$&'.U!-3!-#.,!0$630-J!!
C.-=,*&!"3-*+!$U6$&,$,!;30!-#$!41563,.)5!=$0$!_R>OMAJMD>!@03Q$&!'3=&!*,!;3++3=,7!

• _%>HBBJBB! (),-.&!f$$Q+1!I$=,!,6$<.*+!,$<-.3&!
• _%>%NOJ%O! :33'!*&'!@$L$0*9$,!
• _!!!HA%JBB! (=*0',!
• _!!!CDBJBB! "*@+$!*&'!<#*.0!0$&-*+!
• _!!!C%BJNB! Z0.&-.&9!
• _!!!CBAJBB! 23&;$0$&<$!8*9,!
• _!!!HCHJBN! 4)66+.$,!
• _!!!%BBJBB! a&,)0*&<$!
• _!!!!!HBJBB! g.;-,!!"3-*+!0$L$&)$,!=$0$!_R>NCNJBB>!@03Q$&!'3=&!*,!;3++3=,7!
• _C>CBB!! 463&,30,#.6,!
• _%>%DH!! a&PQ.&'!'3&*-.3&,!
• _!!!MHB!! b$&'30,!
• _!!!ABA!! a&'.L.')*+!<3&-0.@)-.3&,!!"#),>!-#$!41563,.)5!9*0&$0$'!*!,)06+),!3;!_%NCJAA!!
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!!!

#,11()1&#,/3),-&S$@0.$;.&9!*&'!0$;+$<-.3&!3&!-#$!41563,.)5!-33Q!6+*<$!.&!-=3!,-*9$,J! !:.0,->! .&!-#$!=$$Q! ;3++3=.&9! -#$!$L$&->! -#$! ;3)0!5*.&!6+*&&$0,!E!(&'0$=!830&>!S*0&$++!4#.$+',>!*&'!(51!b3$9$! 3;! (),-.&! 235.&9!"39$-#$0>! *&'![)-#!G.5@+$>! 2#*.0! 3;! -#$!(),-.&!

OCe!
OAe!Re!Ne!Ne!

He! Re!
Oe! Ae! -87,)1,1& (),-.&!fQ+1!I$=,!:33']8$L$0*9$,!(=*0',!"*@+$]2#*.0![$&-*+!Z0.&-.&9!8*9,!4)66+.$,!a&,)0*&<$!g.;-,!

HMe!OBe!
AAe!

Ae! $,:,).,1&

463&,30,#.6,!a&PG.&'!S3&*-.3&,!b$&'30,!a&'.L.')*+!S3&*-.3&,!
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!!

/*0+1!2#.+'#33'!23++*@30*-.L$!E!5$-!-3!'$@0.$;!L$0@*++1J!!4$<3&'>!')0.&9!-#$!=$$Q!3;!?<-3@$0! %BP%C>! Z03`$<-! h*&*9$0! b3$9$! #$+'! 6#3&$! <3&L$0,*-.3&,! *&']30! $P5*.+!$U<#*&9$,! =.-#! *! 6)063,.L$! ,*56+$! 3;! .&'.L.')*+,! =#3! =$0$! 60$,$&-! *-! -#$!41563,.)5! .&! L*0.3),! 03+$,7! *--$&'$$>! 60$,$&-$0>! 6*&$+.,->! L$&'30>! *&'! L3+)&-$$0J!!!a&!-#.,!6#*,$!3;!-#$!41563,.)5!;3++3=P)6>!;$$'@*<Q!=*,!,3+.<.-$'!;035!-#$!;3++3=.&9!6$36+$7!
• G$++1!K*5@0.&*-3,!\*--$&'$$^!
• i$,,$!a+#*0'-!\*--$&'$$^!
• K$&.-*!/'9$=30-#!\*--$&'$$^!
• h*09*0$-!i3#&,3&!\*--$&'$$!*&'!6*&$+.,-^!
• S)00.11*#!G$56!\L$&'30^!
• 8$&!h)$++$0!\L$&'30^!
• h$+*&.$!g*00$--!\L3+)&-$$0^!
• 4*0*!(&'$0,3&!\L3+)&-$$0^!
• /5.+1!F3;;5*&!\60$,$&-$0!*&'!L3+)&-$$0^!
• 23++$$&!f#.--.&9#*5!\60$,$&-$0!*&'!L3+)&-$$0^!
• 4*5.&*!F*'.P"*@*,,)5!\60$,$&-$0!*&'!L3+)&-$$0^!
• i*<Y)$+.&$!F$,-$0!\60$,$&-$0!*&'!L3+)&-$$0^!!!S)0.&9!-#$!'$@0.$;.&9!*&'!0$;+$<-.3&>!3&$!3L$0*++!.560$,,.3&!*&'!;.L$!5*`30!-#$5$,!$5$09$'J!!/*<#!=.++!@$!'$,<0.@$'!@$+3=!.&!'$-*.+J!!:30!$*,1!0$;$0$&<$>!*!5)<#!,#30-$0!@)++$-$'! +.,-!3;! c@$,-!60*<-.<$,!*&'! +$,,3&,! +$*0&$'d! .,! .&<+)'$'! .&! -#$!(66$&'.U! -3!-#.,!0$630-J!!!

!"#$%&&' ()*$#++,-./' ' 01#'-"#$%&&' ,)*$#++,-.'-2' #%31' ,.4,",45%&' ,."-&"#4' ,.' 61#'
4#7$,#2,.8'%.4'$#2&#36,-.'*$-3#++'9%+'61%6'61#':;)*-+,5)'9%+'1,81&;'+533#++25&<'!
=<' ' 01#' *$-3#++' 4#"#&-*#4' 2-$' &%7#&,.8' %.4' 4,+6$,756,.8' >%6#9%;+' ?#8,+6$;'
3#$6,2,3%6#+'9%+'+533#++25&<'!!?&$!3;!-#$!53,-!+39.,-.<*++1!<#*++$&9.&9!*,6$<-,!3;!-#$!41563,.)5!=*,!-#$!&$<$,,.-1!-3!*<<)0*-$+1!0$<30'>!3&!g*-$=*1,![$9.,-01P*6603L$'!<$0-.;.<*-$,>! -#$! *<-.L.-.$,! .&! =#.<#! $*<#! *--$&'$$! 6*0-.<.6*-$'>! *&'! -3! 0$-)0&! -#$!<$0-.;.<*-$,!-3!6*0-.<.6*&-,!*-!-#$!$&'!3;!-#$!'*1J!!:30!-#$!L*,-!5*`30.-1!3;!*--$&'$$,>!-#$!41563,.)5!603L.'$'!*!=*1!-3!*<<0)$!,$L$0*+!#3)0,T!=30-#!3;!<3&;$0$&<$!<0$'.-!=#.<#! -#$1! <3)+'! *66+1! -3=*0'! S2:4! +.<$&,.&9! 0$Y).0$5$&-,7! -#),>! +$*L.&9! -#$!41563,.)5!=.-#!-#$!<$0-.;.<*-$!*,!6033;!3;!-#$.0!6*0-.<.6*-.3&!=*,!<0.-.<*+J!!!!:30!$*<#!3;!-#$!;3)0!5*`30!*<-.L.-.$,!PP!-#$!6*&$+!'.,<),,.3&>!-#$!=30Q,#36!,$,,.3&,>!*&'!-#$!Q$1&3-$!*''0$,,!E!,]#$!*--$&'$'>!*!6*0-.<.6*&-!0$<$.L$'!*!g*-$=*1,![$9.,-01!
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!!

+*@$+!3&!#$0]#.,!<$0-.;.<*-$J! !S)0.&9!-#$!<+3,.&9!,$,,.3&>!-#$!ga&;305*+! <3&L$0,*-.3&,! <3&')<-$'! @1! -#$! Z03`$<-! h*&*9$0! =.-#!*6603U.5*-$+1!-=$&-1!0*&'35+1!,$+$<-$'!6*0-.<.6*&-,!-#03)9#3)-!-#$!'*1!.&'.<*-$'!-#*-! *--$&'$$,! ;$+-! <35;30-*@+$! =.-#! -#$! 603<$,,! *&'! -#*-! -#$1! #*'! 0$<$.L$'!<3&,.,-$&-! $U6+*&*-.3&,! 3;! .-! ;035! =30Q,#36! L3+)&-$$0,! *&'! 60$,$&-$0,J! ! "#.,!6$0<$6-.3&! =*,! @30&$! 3)-! .&! -#$! '$@0.$;.&9! 603<$,,>! =#$&! *++! 0$,63&'$&-,!Y)$,-.3&$'!*@3)-!-#$!<$0-.;.<*-$,!.&'.<*-$'!-#*-!-#$1!;$+-!-#$!603<$,,!0*&!,533-#+1J!!!
@<''A%$6,3,*%.6+'9%.6#4'1#%&61,#$'2--4'31-,3#+'%.4')-$#'7#"#$%8#+J!!83-#!6#*,$,!3;!-#$!'$@0.$;.&9!.&<+)'$'!<355$&-,!*@3)-!-#$!&$$'!;30!#$*+-#.$0!;33'!*&'!*!+*09$0!,)66+1! 3;! @$L$0*9$,J! ! a-! =*,! &3-$'! -#*-! -#$! <3;;$$! @03)9#-! *,! 6*0-! 3;! -#$! <*-$0$'!<3&-.&$&-*+! @0$*Q;*,-! 0*&! 3)-! $*0+1>! *&'! &3-! 3&+1! 6*0-.<.6*&-,! @)-! *+,3! 60$,$&-$0,!=$0$!+$;-!=.-#3)-!<3;;$$J!!"#$!5*`30!.,,)$!0*.,$'!=*,!-#$!*@,$&<$!3;!=*-$0!*&'!3-#$0!@$L$0*9$,!')0.&9! *&'! *;-$0! +)&<#>!=.-#! -#$! $U<$6-.3&!3;! *! ,5*++! <3&-*.&$0! 3;! `c@3003=$'d!*&'!0$6+*<$'^>!,3!-#$!36-.3&!3;!;.++.&9!<)6,!*-!-#$!'0.&Q.&9!;3)&-*.&!=*,!

17



!!


B<''01#'1,81'*#$3#.6%8#'-2'C.-D+1-9+E'3-.6,.5#+'6-'7#'%'*$-7&#)<'S)0.&9! -#$!41563,.)5T,!6+*&&.&9!,-*9$,>! -#$!6+*&&.&9! -$*5!,$-!*! c,-0$-<#d!93*+! -3!0$9.,-$0!*-! +$*,-!OBB!6*0-.<.6*&-,>! *&'!*!5.&.5)5!93*+! -3!#*L$!*-! +$*,-!%BB!*<-)*+!*--$&'$$,J! !f#.+$!-#$!60$P0$9.,-0*-.3&!93*+!=*,!5$->! -#$!-3-*+!&)5@$0!3;!*--$&'$$,!\AMA^!=*,!*!'.,*663.&-5$&-J!!
$
6/#B/#*'(</&<'+)$(! <3&<$0-$'! $;;30-! =*,! 5*'$! -3! 6)@+.<.X$! -#$! 41563,.)5! -3! <#.+'<*0$! 603L.'$0,!-#03)9#3)-! (),-.&! *&'! -3! $U-$&'! -#$! $L$&-T,! 0$*<#! @$13&'! -#$! @30'$0,! 3;! -#$!<355)&.-1J! ! (2"! .&-$0&!S$@30*#! i3&$,! $&9*9$'! .&! *! -*09$-$'!6)@+.<.-1! <*56*.9&7!+$*L.&9! ;+1$0,! *-! ,<#33+,>! <#.+'<*0$! @),.&$,,$,>! *&'! 3-#$0! 0$+$L*&-! L$&)$,W! <*++.&9!.&'.L.')*+,!=#3!#*'!$&03++$'!.&!60$L.3),!(/22!603;$,,.3&*+!'$L$+365$&-!3;;$0.&9,W!*&'!0$*<#.&9!3)-!-3!$*0+1!<#.+'#33'!309*&.X*-.3&,! .&!&$.9#@30.&9!<355)&.-.$,J! ! a&!*''.-.3&>! -#$! 6+*&&.&9! -$*5! *&'! (/22! 5$5@$0,! *<-.L$+1! '.,-0.@)-$'! 6*6$0! *&'!$+$<-03&.<!<36.$,!3;!-#$!41563,.)5!;+1$0!-3!-#$.0!&$-=30Q,!3;!603;$,,.3&*+!<3&-*<-,J!!"#$! 41563,.)5!=*,! *+,3! +.,-$'! 3&! -#$! g*-$=*1,! [$9.,-01T,! <*+$&'*0! 3;! [$9.,-01P(6603L$'!<3&;$0$&<$,J!!!"#.,! $;;30-! *66$*0,! -3!#*L$!@$$&!Y).-$! ,)<<$,,;)+>! *,!60$P0$9.,-0*-.3&! 0$*<#$'!OBB!3&$!=$$Q!60.30!-3!-#$!41563,.)5>!*&'!*,!-#$!9$390*6#.<!'.,-0.@)-.3&!3;!0$9.,-0*&-,!E!=#.+$!,-.++!=$.9#-$'!#$*L.+1!-3=*0'!(),-.&!E!0*&9$'!;*0-#$0!-#*&!*-!*&1!60$L.3),!(/22!$L$&-J!!!!!
$
$
$
$
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!!

a+B("+\($"#$!0$+*-.L$+1!#.9#!6$0<$&-*9$!3;!60$P0$9.,-0*&-,!=#3!'.'!&3-!*--$&'!-#$!41563,.)5!.,!$5@+$5*-.<!3;!*&!3&93.&9!<3&<$0&>!#$+'!3L$0!;035!-#$!43<.*+!/53-.3&*+!K$*0&.&9!603;$,,.3&*+!'$L$+365$&-!,$0.$,!#$+'!@1!-#$!(/22!.&!-#$!,60.&9!3;!%BACJ!!a&!$*<#!3;!-#3,$!=30Q,#36,>! *&! *L$0*9$! 3;! NRe! -3! RBe!3;! 60$P0$9.,-0*&-,! *<-)*++1! *--$&'$'J!!(&! .&-$&-.3&*+! $;;30-! -3! '$<0$*,$! -#$! &)5@$0! 3;! &3P,#3=,!=*,!5*'$! 60.30! -3! -#$!41563,.)5>!<3&,.,-.&9!3;!-=3!,-0*-$9.$,7!
• (2"! .&-$0&! S$@30*#! i3&$,! *--$56-$'! -3! <3&-*<-! *++! .&'.L.')*+,! =#3! #*'!0$9.,-$0$'! ;30!530$! -#*&! 3&$!=30Q,#36! -0*<Q>! .&! 30'$0! -3! *,<$0-*.&!=#.<#!-0*<Q! -#$1!60$;$00$'!*&'!<*&<$+! -#$.0! 0$9.,-0*-.3&\,^! ;30!3-#$0! -0*<Q,J! ! ! 4#$!=*,! *@+$! -3! <*&<$+! *6603U.5*-$+1! -=$&-1! $U-0*! 0$9.,-0*-.3&,! *,! *! 0$,)+-! 3;!-#.,!$;;30-J!
• h,J!i3&$,!*+,3!<*++$'!*++!60$P0$9.,-0*&-,!.&!-#$!=$$Q!60.30!-3!-#$!41563,.)5>!60.5*0.+1!-3!<3&;.05!-#$.0!*--$&'*&<$!*&'!*+,3!-3!<3&L$1!.5630-*&-!+39.,-.<*+!.&;305*-.3&!*@3)-!g*-$=*1,![$9.,-01!0$Y).0$5$&-,J!!a&! ,6.-$! 3;! -#$,$! ,-03&9! $;;30-,>! .-! *66$*0,! -#*-! -#.,! ,-0*-$91! =*,! &3-! 6*0-.<)+*0+1!,)<<$,,;)+! .&! .&<0$*,.&9! -#$! 3L$0*++! 0*-$! 3;! *--$&'*&<$>! *+-#3)9#! .-! '$;.&.-$+1!'$<0$*,$'!-#$!&)5@$0!3;!5)+-.6+$P-0*<Q!0$9.,-0*-.3&,J!!:$=$0!-#*&!#*+;!*!'3X$&!60$P0$9.,-0*&-,!*<-)*++1!<*&<$++$'!-#$.0!0$9.,-0*-.3&,!*,!*!0$,)+-!3;!-#$!<3&;.05*-.3&!<*++J!!(!5*`30!.,,)$!0$630-$'!@1!h,J!i`30! 60*<-.<*+! .56+.<*-.3&,! ;30! $L$&-! 6+*&&.&9J! ! :30!$U*56+$>!-#$!6+*&&$0,!;$+-!-#*-!-#$1!&$$'$'!-3!#*L$!$&3)9#!<3&;$0$&<$!5*-$0.*+,!;30!OBB!6*0-.<.6*&-,>!*&'!,3!*!+*09$!&)5@$0!3;!<3&;$0$&<$!@*9,>!60390*5,>!<$0-.;.<*-$,>!&*5$-*9,!*&'!3-#$0!5*-$0.*+,!=$&-!)&),$'J!!(+,3>!*6603U.5*-$+1!ABB!$U-0*!+)&<#$,!=$0$!30'$0$'!*&'!,$&-!#35$!=.-#!6*0-.<.6*&-,!*-!-#$!$&'!3;!-#$!'*1J!!!(''.-.3&*++1>!=30Q,#36!60$,$&-$0,!$&'$'!)6!=.-#!,)@,-*&-.*++1!;$=$0!6*0-.<.6*&-,!-#*&!-#$1!#*'!*&-.<.6*-$'J! !h3L.&9! ;30=*0'>! -#$! 6+*&&.&9! -$*5!=.++! &$$'! -3! <3&-.&)$! -3! 90*66+$!=.-#! -#$! .,,)$! 3;! @).+'.&9! <3&90)$&<$! @$-=$$&! 60$P0$9.,-0*-.3&! 03++,! *&'!*--$&'*&<$J!!!

'
'
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!!

F<''G-&5.6##$+'+1-5&4'7#'$#3$5,6#4'#%$&;H'%.4'I#;'"-&5.6##$+'+1-5&4'7#'6$%,.#4'6-'
6%I#'-.'C6#%)'&#%4E'$-&#+<'"#$!5$5@$0,!3;! -#$!6+*&&.&9!-$*5!,#*0$'!-#$!,$&,$!-#*-!90$*-$0!*--$&-.3&!,#3)+'!@$!6*.'!-3!@3-#!0$<0).-5$&-!*&'!-0*.&.&9!3;!L3+)&-$$0,!;30!;)-)0$!41563,.*J!!!!!
%#0/5'<.#)<$[$<0).-5$&-! 3;! L3+)&-$$0,! '.'! &3-! @$9.&! )&-.+! 5.'P4$6-$5@$0J! ! 81! $*0+1! ?<-3@$0>!-#$0$! =$0$! 3&+1! *@3)-! *! '3X$&! L3+)&-$$0,! 0$9.,-$0$'! 3&! -#$! ga-!*66$*0,!-#*-!*--$&'$$,>!60$,$&-$0,>!*&'!L$&'30,!'.'!&3-!,$&,$!*&1!9*6,!.&!,)6630-J!"=3! L3+)&-$$0,! $U60$,,$'! ')0.&9! -#$.0! '$@0.$;.&9! <3&L$0,*-.3&,! -#*-! -#$1! =$0$!*=*0$! -#*-! -#$! L3+)&-$$0! ,.-)*-.3&! =*,! *! @.-! <#*3-.<W! #3=$L$0>! -#$! -$&30! 3;! -#$.0!,-*-$5$&-,!.&'.<*-$'!-#*-!-#$1!'.'!&3-!6$0<$.L$!-#$!,.-)*-.3&!-3!@$!3L$0+1!,-0$,,;)+>!&30!*,!,-0$,,;)+!*,!5$5@$0,!3;!-#$!6+*&&.&9!-$*5!6$0<$.L$'!.-!-3!@$J!!K$,,3&,!+$*0&$'!*@3)-!L3+)&-$$0!0$<0).-5$&-!.&<+)'$'!-#$!;3++3=.&97!

• 8$9.&!0$<0).-.&9!5)<#!$*0+.$0J!!a'$*++1>!(2"!*,!*!=#3+$!,#3)+'!'$L$+36!*&'!.56+$5$&-!*!6+*&!-3!<)+-.L*-$!*!<30$!903)6!3;!L3+)&-$$0,!\@3-#!.&'.L.')*+,!*&'!903)6,^!=#3!=.++!@$!+.Q$+1!-3!*,,.,-!*-!5)+-.6+$!(2"!$L$&-,!-#03)9#3)-!-#$!1$*0J!!"#$!(/22!,#3)+'!0$<0).-!*''.-.3&*+!6$36+$!+.Q$+1!-3!L3+)&-$$0!;30!(/22!$L$&-,J!
• /&,)0$!-#*->!*-!+$*,-!3&$!53&-#!60.30!-3!-#$!41563,.)5>!6+*&&$0,!#*L$!*&!*<<)0*-$!+.,-!3;!I#;!L3+)&-$$0,!*&'!-#$!-.5$,!=#$&!-#$1!=.++!@$!*L*.+*@+$J!!!
• /&,)0$! -#*->! @1! -=3! '*1,! 60.30! -3! -#$! 41563,.)5>! 6+*&&$0,! #*L$! *&!*<<)0*-$!+.,-!3;!%&&!L3+)&-$$0,!*&'!-#$!-.5$,!=#$&!-#$1!=.++!@$!*L*.+*@+$J!!!

!/&')')*$a&.-.*++1>!-#$!6+*&&.&9!-$*5!.&-$&'$'!-3!.'$&-.;1!Q$1!L3+)&-$$0,!*&'!-0*.&!-#$5>!60.30!-3! -#$! 41563,.)5>! -3! ;.++! .5630-*&-! 03+$,>! ,)<#! *,! 0$9.,-0*-.3&>!=30Q,#36! ,)6630->!
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!!

a&! *&! *--$56-! -3!$&,)0$!-#*-!-#$,$!$*0+1!*00.L*+,!=$&-!-#03)9#!-#$!0$9.,-0*-.3&!603<$,,!6036$0+1>!-#$!L3+)&-$$0!-0*.&.&9!=*,!*@*&'3&$'!.&!;*L30!3;!603<$,,.&9!0$9.,-0*-.3&,J!!!!K$,,3&,!+$*0&$'!*@3)-!L3+)&-$$0!-0*.&.&9!.&<+)'$'!-#$!;3++3=.&97!
• a'$&-.;1! Q$1! L3+)&-$$0,! =$++! .&! *'L*&<$! *&'! *,,.9&! -#$5! -3! 5*&*9$0.*+!03+$,7! $J9J>! 3&$! L3+)&-$$0! -3! 3L$0,$$! 0$9.,-0*-.3&W! *&3-#$0! -3! 3L$0,$$!=30Q,#36!,)6630-W!$-<J!
• "0*.&! -#$,$! Q$1! L3+)&-$$0,! ,$L$0*+! '*1,! 60.30! -3! -#$! 41563,.)5J! ! /*<#!,#3)+'!)&'$0,-*&'!#$0]#.,!*,,.9&$'!;*<$-!3;!-#$!=30Q!-#303)9#+1!$&3)9#!-#*-! ,]#$! ,#3)+'! &3-! #*L$! -3! 0$+1! 3&! 6+*&&.&9! <355.--$$! 5$5@$0,! -3!*&,=$0! Y)$,-.3&,! 30! #*&'+$! .,,)$,! -#*-! *0.,$J! ! "#.,! =.++! *++3=! 6+*&&.&9!<355.--$$!5$5@$0,!-3!c;+3*-d!*&'!#*&'+$!*&1!)&$U6$<-$'!603@+$5,J!
• ?&! -#$! '*1! 3;! -#$! 41563,.)5>! #*L$! L3+)&-$$0,! *00.L$! *-! +$*,-! 3&$! #3)0!@$;30$! *--$&'$$,! *0$! *'5.--$'! -3! -#$! @).+'.&9>! *&'! #*L$! $*<#! 903)6!-0*.&$'!@1!.-,!c5*&*9$0PL3+)&-$$0Jd!!!
• Z0.30! -3! -#$! 41563,.)5>! *,,.9&! L3+)&-$$0,! -3! 03+$,! @*,$'! 3&! -#$.0!$U6$0.$&<$>!$U6$0-.,$>!*&'!*@.+.-.$,J!!!!!

J<' ' 01#'*&%..,.8' 3-)),66##K+' +;+6#)+'-2' 3-))5.,3%6,-.'%.4'4#3,+,-.D)%I,.8H'
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!!

!f#.+$! *<Q&3=+$'9.&9! -#$! 9$&$0*+! $;;.<*<1! 3;! .-,! 3L$0*++! 6*--$0&,! 3;! =30Q>! -#$!6+*&&.&9!<355.--$$!*+,3!0$<39&.X$'!,$L$0*+!=*1,! .&!=#.<#!*!530$!,1,-$5*-.<!*&'!6+*&&$'! *6603*<#! -3! <355)&.<*-.3&! *&'! '$<.,.3&P5*Q.&9! <3)+'! ,-0$*5+.&$! *&'!,533-#!-#$!603<$,,!3;!60$6*0.&9!;30!;)-)0$!41563,.*J!!!!!
h*09*0$-! i`$<-,!*&'!-#$!*++3<*-.3&!3;!-*,Q,J!!!!S$<.'.&9! =#.<#! 5$5@$0,! 3;! -#$! 6+*&&.&9! -$*5! -3! .&<+)'$! .&! '*1P-3P'*1!<355)&.<*-.3&,!63,$'!*!<#*++$&9$>!*,!=$++J!!435$!-$*5!5$5@$0,!<3&,.,-$&-+1!),$'!c[$6+1!(++d! 3&! $P5*.+,! .&! 30'$0! -3! Q$$6! -#$! $&-.0$! -$*5!*660.,$'! 3;! <3&L$0,*-.3&,!*&'! '$<.,.3&,>! =#.+$! 3-#$0,! <#3,$! &3-! -3! ),$! c[$6+1! (++>dc<355)&.<*-.3&,!<+$*0.&9#3),$d!\-3!@$!<36.$'!.&!3&!*++!$P5*.+,^!*&'!-3!<#*09$!-#*-!.&'.L.')*+!=.-#!*+$0-.&9!-#$!0$,-!3;!-#$!<355.--$$!=#$&!.-!*66$*0,!-#*-!-=3!30!530$!5$5@$0,!#*L$!'.;;$0.&9!)&'$0,-*&'.&9,!3;!.5630-*&-!.,,)$,J!!
$
$
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!!

D#0'('+)B.&N')*$\'<"')$<"#$>8&))')*$0+..'<<##$Z+*&&.&9!-#$!41563,.)5!*+,3!0$Y).0$'!-#$!<355.--$$!-3!5*Q$!'3X$&,!3;!'$<.,.3&,>!+*09$!*&'!,5*++J!!?&!-#$!=#3+$>!'$<.,.3&P5*Q.&9!=*,!*!#*053&.3),!603<$,,!.&!=#.<#!-#$! <355.--$$! 0$*<#$'! <3&,$&,),! *&'! -33Q! *<-.3&! *<<30'.&9+1J! ! I3-! ,)060.,.&9+1>!-#$0$! =$0$! *+,3!5*&1! '$<.,.3&,!5*'$! *&'! .56+$5$&-$'! @1! .&'.L.')*+! <355.--$$!5$5@$0,! =.-#3)-! <3&,)+-.&9! -#$! 3-#$0,J! ! a&! ,)<#! <*,$,>! .-! =*,! <0)<.*+! -#*-! -#$!<355.--$$! 5$5@$0! .&! Y)$,-.3&! @$! *@+$! -3! *<<)0*-$+1! 60$'.<-! 3-#$0! 5$5@$0,T!-#3)9#-,!*&'!;$$+.&9,!0$9*0'.&9!-#$!.,,)$!.&!Y)$,-.3&!*&'!-3!-*Q$!-#$,$!.&-3!*<<3)&-!')0.&9! -#$! '$<.,.3&P5*Q.&9! 603<$,,J! ! a&! *-! +$*,-! 3&$! <*,$! ')0.&9! -#$! 41563,.)5!6+*&&.&9>!*!<355.--$$!5$5@$0!5*'$!*!0$+*-.L$+1!5*`30!'$<.,.3&!=.-#3)-!<3&,)+-.&9!-#$!0$,-!3;!-#$!-$*5>!*&'!+*-$0!-#$!3-#$0!-#0$$!5$5@$0,!'.,*90$$'!*&'!3L$003'$!-#$!'$<.,.3&J! !"#.,!=*,!&3-!*!<35;30-*@+$!,.-)*-.3&!;30!*&1!3;!-#$!<355.--$$!5$5@$0,>!*&'!.-!+$'!-3!'.,<),,.3&!3;!-#$!&$<$,,.-1!-3!<+*0.;1!=#3!=*,!)+-.5*-$+1!0$,63&,.@+$!;30!5*Q.&9! ,)<#! '$<.,.3&,J! ! a
",8*&5*,71&"#$! '$@0.$;.&9! 603<$,,! *+,3! 36$&$'! -#$! '330! -3! 0.<#! '.,<),,.3&! *@3)-! =#*-! -#$!(/22T,!&$U-!,-$6,!,#3)+'!@$!*&'!=#*-!-#$!%BAH!(),-.&!/*0+1!2#.+'#33'!41563,.)5!,#3)+'!+33Q!+.Q$J!!2355$&-,!.&<+)'$'!-#$!;3++3=.&97!

• ca&<+)'$!*<-.L.-.$,!*&'!=30Q,#36,!9$*0$'!-3!*++!$*0+1!<#.+'#33'!,-*Q$#3+'$0,!PP! 6*0$&-,>! 90*&'6*0$&-,>! -$*<#$0,>! #35$! L.,.-30,>! $-<J! E! *&'! &3-! `),-! -3!<#.+'<*0$!603L.'$0,Jd!
• c"#$! 41563,.)5! <0$*-$,! *! +3-! 3;! 535$&-)5! *&'! $&$091! *03)&'! -#$!603;$,,.3&*+.X*-.3&!3;!$*0+1!<#.+'#33'!.&!(),-.&J!J! J! !a&!*&!$;;30-!-3!5*Q$!-#*-!$U<.-$5$&-!530$!,),-*.&*@+$>!.-!5.9#-!@$!#$+6;)+!-3!$.-#$0!<*6!-#$!&)5@$0!3;!6*0-.<.6*&-,!*-!*!&)5@$0!-#*-!=$!<*&!<3&-.&)$!-3!;3++3=!)6!=.-#!-#03)9#3)-!-#$! 1$*0>! 30! <#*09$! *! ;$=! '3++*0,! -3! *--$&'>! =#.<#! 5*1! $&<3)0*9$!6*0-.<.6*-.3&! ;035! *--$&'$$,! =#3! *0$! <355.--$'! -3! 603;$,,.3&*+!'$L$+365$&->! *,! =$++! *,! #$+6! ,)66+$5$&-! 3)0! ;)&',! -3! *++3=! *! 530$!<3&,.,-$&-!60$,$&<$!.&!-#$!<355)&.-1!-#03)9#3)-!-#$!1$*0Jd!
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!!

• ca-! .,! .5630-*&-! -3! 0$L.,.-! -#$! 5.,,.3&! *&'!L.,.3&! 3;!-#$! 309*&.X*-.3&! *&'!$.-#$0!<3&;.05!3)0!<355.-5$&-!*,! .-! ,-*&',>!30! 0$=0.-$! -#$!L.,.3&! -3! 0$;+$<-!-#$! 93*+,! 3;! <)00$&-! 5$5@$0,#.6J!! (/22! *,! *! <3563&$&-! 3;! (2"! =*,!'$L$+36$'!.&!+.9#-!3;!*!20*'+$!-3!23++$9$!53'$+>!3&$!=#.<#!#*,!#*'!,)<<$,,!.&!F*0+$5!@$<*),$!3;! .-,! <3560$#$&,.L$! *6603*<#! -3! ,)6630-J!! a&! -#$! +*,-! -=3!1$*0,! 3;! 5$5@$0,#.6>! .&-$0$,-! .&! ,)6630-.&9! 6*0$&-,>! ,<#33+,>! *&'!*'5.&.,-0*-30,! #*,! =*U$'! *&'! =*&$'! =#.+$! ,)6630-! 3;! 603L.'$0,! #*,!<3&-.&)$'!-3!903=J!f$!,$$5!-3!@$!*-!*!<03,,03*',!&$$'.&9!,35$!0$,3+L$!P!=.++!=$! <3&-.&)$! -3! ;3<),! 3)0! $&$09.$,! 3&! 603L.'$0,! ,3+$+1>! *&'! '$L$+36! *!,1,-$5*-.<! *&'! ,),-*.&*@+$!6+*&! -3!,)6630-! -#$.0! 603;$,,.3&*+! '$L$+365$&->!30!'3!=$!#*L$!-#$!0$,3)0<$,!-3!<355.-!3)0,$+L$,!-3!-#.,!+$L$+!3;!,)6630-!;30!603L.'$0,!=#.+$!*+,3!;3<),.&9!*--$&-.3&!*&'!$&$09.$,!3&!3-#$0!636)+*-.3&,!3;!.&;+)$&<$! .&! -#$! +.L$,! 3;! 13)&9! <#.+'0$&! .&! (),-.&q!! I$.-#$0! .,! -#$! <+$*0!*&,=$0>!@)-! ;3<),.&9!3)0!'.0$<-.3&!=.++!<$0-*.&+1!#$+6!53L$!-#$!60$,$&<$!3;!(/22!;30=*0'Jd!
• ca! -#.&Q! -#*-! -#$!93*+!3;! -#$!,1563,.)5!&$$',! -3!@$!<+$*0J!!f#*-! .,! -#$! 0$*+!.56*<-! -#*-! 13) =*&-! -#$! ,1563,.)5! -3! #*L$>! *&'! '.'! 13)! *<#.$L$! -#*-q!! a!-#.&Q!-#*-!-#.,!1$*0r,!,1563,.)5!=*,!,)<<$,,;)+!*,!*!=*1!-3!*+$0-!-#$!(),-.&!603L.'$0!<355)&.-1!-#*-!-#.,!309*&.X*-.3&!$U.,-,J!!a;!-#$!93*+!=*,!-3!#*L$!*&!$L$&-! -#*-! ;3<),$'! 3&! *+$0-.&9! 603L.'$0,! 3;! -#$!(/22! &$-=30Q>! a! -#.&Q! -#*-!=*,! *<#.$L$'J!! a! -#.&Q! -#*-! 603L.'$0,! *0$! *=*0$! 3;! ),! *,! *! 0$,3)0<$>!=#.<#!,#3)+'!36$&!-#$!'330!-3!<3++*@30*-.3&!=.-#!-#.,!636)+*-.3&!.&!-#$!;)-)0$Jd!
• ca;! -#$! 93*+! 3;! -#$! ,1563,.)5!=*,! -3! 603L.'$! 603;$,,.3&*+! '$L$+365$&-! -3!(),-.&! $*0+1! <#.+'<*0$! 603L.'$0,>! -#$&! .-! =*,! ,)<<$,,;)+! .&! *! L$01! +.5.-$'!=*1J!!m$,>!603L.'$0,!5*1!@$!.&-03')<$'!-3!,35$!&$=!,-0*-$9.$,!-3!),$!.&!-#$!<+*,,0335!*&'!#*L$!*<#.$L$'!,35$!g*-$=*1!<0$'.-!P!@)-!=.++!-#.,!.56*<-!=#*-!.,!93.&9!3&!.&!$*0+1!<#.+'#33'!<+*,,0335,q!!a!-#.&Q!.&!-#$!;)-)0$>!*!,1563,.)5!3;! -#.,! &*-)0$! =3)+'! @$! 90$*-! *,! *! r,-*0-! 3;! -#$! 1$*0r! 0*++1J!! V,$! .-! -3! 9$-!603L.'$0,! $U<.-$'! *@3)-! -#$! ZS! 3;;$0$'! .&! -#$! 1$*0! *#$*'J!! "#$&>! 3;;$0!,1,-$5.<!Q&3=+$'9$!@).+'.&9!ZS!-#03)9#3)-!-#$!1$*0J!!f$!Q&3=!-#*-!-#*-!.,!-#$! =*1! .&! =#.<#! -3! 0$*++1! .5603L$! .&,-0)<-.3&! .&! $*0+1! <#.+'#33'!<+*,,0335,J!!a'$*++1>!-#$!,1563,.)5!<3)+'!@$!0$<0).-5$&-!;30!*!<355)&.-1!3;!60*<-.<$!=.-#!<3*<#.&9!,-1+$!3;!ZSJ!!(,Q!603L.'$0,!=#3!*--$&'!-#$!,1563,.)5!.;! -#$1! *0$! .&-$0$,-$'! .&! *! 1$*0P+3&9!ZS!=#$0$! <3*<#$,!=3)+'! 93! .&-3! -#$.0!<+*,,0335!*&'!#$+6!-#$5!.56+$5$&-!.&,-0)<-.3&*+!,-0*-$9.$,J!!a&!<3&`)&<-.3&!=.-#! -#.,>! 6*0-.<.6*&-,! =3)+'! 6*0-.<.6*-$! .&! 0$9)+*0! <355)&.-1! 3;! 60*<-.<$!,$,,.3&,! =.-#! -#$.0! 6$$0,! =#$0$! -#$1! $U<#*&9$! <#*++$&9$,>! .'$*,>! *&'!-#3)9#-,!3&!-#$.0!3=&!603;$,,.3&*+!903=-#J!J! J!=$!&$$'!-3!9$-!,35$!-*09$-$'!;)&'.&9!*&'!0$<0).-!,35$!$U<$++$&-!/2/!<3*<#$,!-3!#$+6!.56+$5$&-!$;;$<-.L$!/2/!.&,-0)<-.3&!.&!<+*,,0335,J!!?;!<3)0,$>!-#.,!.,!3&+1!-#$!603L.'$0!,.'$!3;!-#$!
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!!

(/22!93*+,J!!"3!5*Q$!*!5)<#!+*09$0!.56*<->!*++!<355)&.-1!5$5@$0,!&$$'!-3!@$! .&L3+L$'J!! "#.,! 5$*&,! 530$!.&L3+L$5$&-!3;! 6*0$&-,>! 0$<$.L.&9! ,<#33+,>!60.&<.6*+,>!'*1<*0$!'.0$<-30,>!$-<Jd!!
&
)()90.12()&"#$! %&'! *&&)*+! (),-.&! /*0+1! 2#.+'#33'! 41563,.)5! @).+-! 3&! -#$! ,)<<$,,$,! 3;! -#$!%BAO! 41563,.)5! *&'! -#$! /*0+1! K$*0&.&9! Z03;$,,.3&*+! S$L$+365$&-! =30Q,#36!,$0.$,!#$+'!.&!-#$!=.&-$0!*&'!,60.&9!3;!%BACW!.-!*+,3!0$60$,$&-$'!*!5*`

&
&
&
&

&
&
&
&

& &
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&
&
&
&

=77,)-28&
&
&

& &
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!!

!*2),3/34&A(3&-/304&)+20-+((-&5467(12.6&
5/*.3-/4L&&9*(;,3&\\L&W^\[&

&
a>^^<a>]^& & /&-01!;30!L$&'30,!*&'!60$,$&-$0,!L.*!g15!'330& & &
&
a>]^<Y>^^& & #(;;4>&&[$9.,-0*-.3&]<#$<QP.&!! ! ! M46>&&23&-.&$&-*+!@0$*Q;*,-!
&
Y>^^<\^>]^& & =.-2*(32.6&

• f$+<35$!\D7BBPD7AH^!
• 4<0$$&.&9!3;!c[*.,.&9!3;!(5$0.<*d!\D7AHPD7OB^!
• Z*&$+!'.,<),,.3&!\D7OBPAB7OB^!

&
\^>[X<\W>\X& & K(3C1+(7&5,112()&!!E!80$*Q3)-![335,!
&
\W>\X<\>^^& & M467!!K)&<#!*&'!L$&'30,!
&
\>^^<W>]^& & K(3C1+(7&5,112()&!!&E!80$*Q3)-![335,!
&
W>[X<[>^^& & =.-2*(32.6!

• G$1&3-$!(''0$,,!\%7CHPO7AH^!
• (=*0',!2$0$53&1!\O7AHPO7CH^!
• 2+3,.&9!\O7CHPC7BB^!!!b$&'30,!.&!915!;035!M7OB!E!C7BB!

&
&

& &
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!!

W)-&=))./0&=.1*2)&-/304&)+20-+((-&5467(12.6&
C.20-2)=&/&5*3()=&@(.)-/*2()&A(3&5.99,11&

K(3C1+(7&O,19327*2()1&
&

'3/9C&\>&&5*/3*2)=&/&)+20-9/3,&),)*,3&K$*0&!-#$!@*,.<,!;30!,-*0-.&9!13)0!3=&!<#.+'<*0$!<$&-$0>!;035!&)-,P*&'P@3+-,!*'L.<$!-3!&*L.9*-.&9!-#$!g*-$=*1,!603;$,,.3&*+!'$L$+365$&-!,1,-$5J!!
2'3')*$4+5/$6&(('+)$')$7&/89$:"'8;"++;$7;50&<'+)$ $ $Z0$,$&-$07!!h*0Q!?@)<#3=,Q.>!aI22[[(!AB7CH*5!E!A%7AH65! ! 80$*Q3)-![335!A!
b2'3')*$9+5/$6&(('+)c$.,!*!53-.L*-.3&*+!*&'!.&;305*-.3&*+!60$,$&-*-.3&!-#*-!<*6-)0$,!-#$!.&.-.*+!6*,,.3&!*++!/2/!603;$,,.3&*+,!#*L$!-3!5*Q$!*!'.;;$0$&<$!.&!-#$!+.;$!3;!*!<#.+'!*&'!#*0&$,,!-#*-!63=$0!.&-3!*!6+*&!;30!.5603L.&9!Q&3=+$'9$!*&'!,Q.++,!&$$'$'!-3!$')<*-$!*&'!<*0$!;30!<#.+'0$&J!81!603L.'.&9!*!<3560$#$&,.L$!3L$0L.$=!3;!g*-$=*1,!-3!?6630-)&.-1sPP!-#$!603;$,,.3&*+!'$L$+365$&-!,1,-$5!.&!a++.&3.,!PP!-#.,!60$,$&-*-.3&!603L.'$,!-#3,$!*--$&'.&9!=.-#!-#$!.&;305*-.3&!-#$1!&$$'!-3!53L$!;30=*0'!=.-#!-#$.0!<*0$$0,!.&!/2/J!
$
=>#)')*$&$?5&8'<9$:"'8;0&/#$:#)<#/$')$@88')+'($ $ $Z0$,$&-$0,7!!! [)-#!G.5@+$>!(),-.&!2#.+'<*0$!Z03L.'$0,!I$-=30Q!! ! i*<Q.$!F$,-$0>!Z3,.-.L$!(--.-)'$,!f30Q.&9!A7BB!E!%7OB65! ! ! 80$*Q3)-![335!A!S3!13)!=*&-!-3!$U6*&'!13)0!@),.&$,,!;035!*!;*5.+1!<#.+'<*0$!603L.'$0!-3!*!'*1<*0$!<$&-$0q!!!?0!5*1@$!13)!`),-!=*&-!-3!<#*&9$!13)0!<*0$$0!*&'!-0*&,.-.3&!;035!=30Q.&9!;30!,35$3&$!$+,$!-3!3=&.&9!*&'!36$0*-.&9!13)0!3=&!+)<0*-.L$!<#.+'<*0$!@),.&$,,J!"#.,!.,!-#$!-0*.&.&9!;30!13)p!!"#.,!.&;305*-.3&*+!,$,,.3&!=.++!603L.'$!*!<356+$-$!6.<-)0$!3;!-#$!;.&*&<.*+!;$*,.@.+.-1!3;!36$&.&9!*!&$=!<$&-$0!*&'!,),-*.&.&9!-#$!@),.&$,,!3L$0!-.5$J!!K$*0&!#3=!-3!'$,.9&!13)0!60390*5!*&'!.'$&-.;1!13)0!&.<#$!.&!-#$!<#.+'<*0$!.&'),-01!;035!*!,$*,3&$'!'*1<*0$!<$&-$0!3=&$0!=#3!=.++!,#*0$!#$0!.&,.9#-,!*&'!+*1!3)-!-#$!603,!*&'!<3&,!3;!3=&.&9!*&'!36$0*-.&9!*!,)<<$,,;)+!'*1<*0$!<$&-$0!@),.&$,,!.&!a++.&3.,J!!!
&
'3/9C&W>&&5*/3*2)=&/&@/6204&)+20-9/3,&C.12),11&K$*0&!#3=!-3!,-*0-!*!;*5.+1!<#.+'<*0$!@),.&$,,!*&'!#3=!-3!),$!-#$!g*-$=*1,![$9.,-01!*,!*!-33+!-3!Q$$6!13)0!<*0$$0!3&!-0*<QJ!
&
@($&$A+.#BJ&(#;$D&90&/#$%'*"<$,+/$4+5E$$!!!Z0$,$&-$0,7!! G.5!Z.<Q$&,>!(),-.&!2#.+'<*0$!Z03L.'$0,!I$-=30Q!! ! S3++.$!4#$05*&>!(),-.&!235.&9!"39$-#$0!AB7CH*5!E!A%7AH65! ! 80$*Q3)-![335!%!f$.9#!-#$!603,!*&'!<3&,!3;!36$&.&9!*!#35$P@*,$'!'*1<*0$!@),.&$,,J!K$*0&!*@3)-!4-*-$!+.<$&,.&9!0$Y).0$5$&-,!*&'!=#*-!,Q.++,>!$')<*-.3&>!*&'!Y)*+.;.<*-.3&,!13)!,#3)+'!63,,$,,!-3!@$!*!,)<<$,,;)+!<#.+'<*0$!603L.'$0J!!"#.,!,$,,.3&!=.++!603L.'$!*&!
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!!

3L$0L.$=!3;!0$*,3&,!-3!,-*0-!*!#35$P@*,$'!'*1<*0$>!*,!=$++!*,!-#.&9,!13)!,#3)+'!<3&,.'$0!@$;30$!'$<.'.&9!-3!36$&!*!#35$!'*1<*0$!@),.&$,,J!!!!
-/#$4+5$2+(<$')$<"#$F'((')*$G+)#E$ $ $ $Z0$,$&-$07!h*0Q!?@)<#3=,Q.>!aI22[[(!A7BB!E!%7OB65! ! ! 80$*Q3)-![335!%!"#$!g*-$=*1,![$9.,-01!#$+6,!F&N&9$-!3&!-0*<Qp!!G$$6.&9!-0*<Q!3;!-0*.&.&9,>!=30Q,#36,>!<3&;$0$&<$,>!<0$'$&-.*+,!*&'!'$90$$,!.,!530$!.5630-*&-!-#*&!$L$0J!g33'!0$<30'!Q$$6.&9!;30!+.<$&,.&9>!*<<0$'.-*-.3&>!o)*+.-1!23)&-,!o)*+.-1![*-.&9!41,-$5!*&'!<*0$$0!*'L*&<$5$&-!.,!*!5),-J!8)->!.-T,!&3-!*+=*1,!$*,1p!c"#$!h.,,.&9!t3&$d!.,!-#*-!6+*<$!=#$0$!<$0-.;.<*-$,!;30!-0*.&.&9,>!<3&;$0$&<$!*--$&'*&<$>!-0*&,<0.6-,!*&'!3-#$0!.5630-*&-!'3<)5$&-,!`),-!'.,*66$*0J!!(&'>!.-!,$$5,u!*+=*1,!*-!-#$!53,-!.&36630-)&$!-.5$,J!"#$!g*-$=*1,![$9.,-01!<*&!<#*&9$!*++!-#*-J!"#.,!-0*.&.&9!,#3=,!13)!#3=!-3!`3.&!-#$![$9.,-01!*&'!),$!-#.,!&$=!0$,3)0<$!*&'!-33+>!*!6*0-!3;!-#$!g*-$=*1,!,-*-$=.'$!603;$,,.3&*+!'$L$+365$&-!,1,-$5J!!"#$!60$,$&-*-.3&!#$+6,!13)!9$-!3)-!3;!-#$!h.,,.&9!t3&$!*&'!9$-!3&!-0*<Qp!a-,!;3<),!.,!3&!#3=!-#$![$9.,-01!<*&!#$+6!13)!9$-!309*&.X$'!-3'*1J!!!
&
'3/9C&]>&&E./02*4&!673(:,6,)*&2)&F(.3&)+20-9/3,&C.12),11&K$*0&!-3!),$!*,,$,,5$&-!-33+,!+.Q$!-#$!Z(4!*&'!8(4!-3!$L*+)*-$!13)0!<#.+'<*0$!@),.&$,,!*&'!'0.L$!<3&-.&)3),!Y)*+.-1!.5603L$5$&-J!!
&
7.C/&0')*$:+)<')5+5($?5&8'<9$@.>/+3#.#)<$ $ $Z0$,$&-$07!!4*;.1*#!i*<Q,3&>!h<2305.<Q!2$&-$0!;30!/*0+1!2#.+'#33'!K$*'$0,#.6!AB7CH*5!E!A%7AH65! ! 80$*Q3)-![335!O!23&-.&)3),!Y)*+.-1!.5603L$5$&-!.,!@3-#!*!+$*'$0,#.6!6#.+3,36#1!*&'!*!,$-!3;!-$<#&.Y)$,!30!603<$,,$,!;30!*,,$,,.&9!309*&.X*-.3&*+!&$$',!*&'!.56+$5$&-.&9!60390*5!.5603L$5$&-J!!f#.+$!L.,.3&>!5.,,.3&>!*&'!6$0;305*&<$!*0$!$,,$&-.*+!$+$5$&-,>!-#.,!,$,,.3&!93$,!;)0-#$0!-3!$U6+30$!*!,1,-$5*-.<!*6603*<#!-3!-#$!Y)$,-!;30!60390*5!$U<$++$&<$J!!
H(')*$<"#$6/+*/&.$-;.')'(</&<'+)$I0&8#$&);$<"#$J5(')#(($-;.')'(</&<'+)$I0&8#$<+$
7)"&)0#$K&.'89$7)*&*#.#)<! !Z0$,$&-$07!K.&'*!8)-Q3L.<#>!h
&
&
&
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!!

'3/9C&[>&&-/304&#2*,3/94&/)-&#/)=./=,&O,:,0(76,)*&@-)=021+B&K$*0&!-#$!53,-!$;;$<-.L$!=*1,!-3!#$+6!13)&9!<#.+'0$&!'$L$+36!+*&9)*9$!*&'!+.-$0*<1!,Q.++,J!
&
!-2LM$$!"')N')*$&C+5<$2&)*5&*#$&);$L';(1$6&/<$O$Z0$,$&-$0,7!!23++$$&!f#.--.&9#*5!*&'!/5.+1!F3;;5*&>!V&.L$0,.-1!3;!a
!-2LM$!"')N')*$&C+5<$2&)*5&*#$&);$L';(1$6&/<$P$Z0$,$&-$0,7!!23++$$&!f#.--.&9#*5!*&'!/5.+1!F3;;5*&>!V&.L$0,.-1!3;!a++.&3.,P2#.<*93!A7BB!E!%7OB65! ! ! 80$*Q3)-![335!C!!23&-.&)*-.3&!3;!530&.&9!=30Q,#36>!@).+'.&9!3&!.'$*,!*&'!<3&<$6-,!*''0$,,$'!.&!Z*0-!AJ!!!
&
'3/9C&X>&&O,1/33(00(&-,0&0,)=./G,&4&/0A/;,*2H/92I)&*,673/)(&(60$&'$0!+*,!;305*,!5v,!$;$<-.L*,!6*0*!*1)'*0!*!+3,!&.w3,!*!'$,*003++*0!#*@.+.'*'$,!+.&9)x,-.<*,J!!
TDU8+$#)$7(>&V+8W$2&$'.>+/<&)0'&$;#$8&$#;50&0'S)$C'8')*d#$Z0$,$&-$07!!4*5.&*!F*'.P"*@*,,)5>!S35.&.<*&!V&.L$0,.-1!AB7CH*5!E!A%7AH65! ! 80$*Q3)-![335!H!(60$&'$0!+*,!;305*,!5v,!$;$<-.L*,!6*0*!*1)'*0!*!+3,!&.w3,!*!'$,*003++*0!#*@.+.'*'$,!+.&9)x,-.<*,J!!
J5#)+($"&C'<+($;#$8#0<5/&$#)$#8$"+*&/$Z0$,$&-$07!!4*5.&*!F*'.P"*@*,,)5>!S35.&.<*&!V&.L$0,.-1!A7BB!E!%7OB65! ! ! 80$*Q3)-![335!H!!23&-.&)*<.y&!'$+!-*++$0!'$!5*w*&*J!
&
&
'3/9C&_>&&J,,*2)=&*+,&",,-1&(A&=00&)+20-3,)&K$*0&!*@3)-!,<0$$&.&9!13)&9!<#.+'0$&!;30!'$L$+365$&-*+!'$+*1,!*&'!<0$*-.&9!*!,1,-$5!3;!,)6630-,!*&'!.&-$0L$&-.3&,!-#*-!$&,)0$!-#$!,)<<$,,;)+!'$L$+365$&-!3;!*++!<#.+'0$&J!!
D#3#8+>.#)<&8$I0/##)')*M$!"#$K'/(<$2')#$+,$D#,#)(#$')$I5>>+/<')*$:"'8;/#)X($
D#3#8+>.#)<$
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!!

Z0$,$&-$07!!Z*5$+*!/6+$1>!/0.Q,3&!ac&$U-!,-$6,d!-#$1!<*&!-*Q$J!!
I5>>+/<')*$-88$:"'8;/#)X($[/+\<"$!+\&/;$I0"++8$I500#(($Z0$,$&-$07!!4*;.1*#!i*<Q,3&>!h
&
&
'3/9C&`>&&K(3C2)=&?2*+&@/6202,1&(A&F(.)=&)+20-3,)&K$*0&!*@3)-!,-0*-$9.$,!;30!@).+'.&9!-#$!6*0$&-.&9!*&'!+$*'$0,#.6!,Q.++,!3;!-#$!6*0$&-,!3;!.&;*&-,>!-3''+$0,>!*&'!13)&9!<#.+'0$&J!!
!&>>')*$<"#$2#&;#/("'>$6+<#)<'&8$+,$6&/#)<($Z0$,$&-$07!!2?:a!AB7CH*5!E!A%7AH65! ! 80$*Q3)-![335!R!Z*0$&-,!<*&!@$!,-03&9!*++.$,!;30!<#.+'<*0$!@),.&$,,$,>!*&'!-#$1!*+,3!#*L$!,-0$&9-#!.&!&)5@$0,!*,!*'L3<*-$,!;30!-#$.0!<#.+'0$&T,!$')<*-.3&!*&'!'$L$+365$&-J!!2?:a!\2355)&.-1!?09*&.X.&9!*&'!:*5.+1!a,,)$,^!#*,!@$$&!-0*.&.&9!*&'!,)6630-.&9!2#.<*93!6*0$&-,!-3!@$!63=$0;)+!+$*'$0,!;30!&$*0+1!-=$&-1!1$*0,J!!"#.,!=30Q,#36>!=#.<#!.,!=$++P,).-$'!;30!@3-#!6*0$&-,!*&'!<#.+'<*0$!603;$,,.3&*+,>!.&-03')<$,!-#$!2?:a!53'$+!;30!<355)&.-1!309*&.X.&9!*&'!'$,<0.@$,!60*<-.<*+!=*1,!.&!=#.<#!;*5.+.$,!*&'!<#.+'<*0$!@),.&$,,$,!<*&!=30Q!-39$-#$0!-3!*'L3<*-$!;30!-#$!&$$',!3;!13)&9!<#.+'0$&J!!
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Would you like to work in a childcare 
environment or own your own

childcare business?
Austin Childcare Providers’ Network offers job training and technical support 

for working with children ages 0-12 years old.

We provide startup information to first time business owners and work with 
you to achieve your goal of being an entrepreneur. 

Certificates of Participation will be given.

For more information about classes and more, 
please call Margaret at 773.379.7627

Your Team in Springfield

Senator Don Harmon & 
Representative Camille Lilly

Illinois Senator Don Harmon, 39th District 
Work (708)848-2002 | Fax (708)848-2022

Helping Children 
Learn and Grow 

Illinois Representative Camille Lilly
5755 W. Division St. Chicago IL, 60651 

(773)473- 3700 | staterepcamilleylilly@gmail.com

Proud supporters of Illinois Early Learning Council, 
Pre-School for All, All Kids Healthcare Program

6933 W. North Ave., Oak Park, IL 60302
Work (708)848-2002 | Fax (708)848-2022
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Welcome to 
Austin

C
hildren’s early experi-
ences shape their abil-
ity to learn and develop 
into healthy and produc-
tive adults.  Young chil-

dren need loving and caring 
relationships with adults, safe 
homes and neighborhoods, 
and opportunities to learn.  
It truly takes a community to 
raise a child.

In Austin, community lead-
ers -- parents, educators, child-
care providers, business own-
ers, and elected officials -- are 
coming together to ensure that 
children and families have the 
supports they need in order to 
thrive.  Schools and childcare 
businesses are being trans-
formed into vibrant centers of  
learning; parents and grand-
parents are fostering nurturant 
home environments; and com-
munity members are organiz-
ing to build safe and supportive 
neighborhoods.  

The following stories profile 
several of  the leaders of  this 
movement and the work they 
are doing to transform early 
childhood care and education 
in Austin.  I hope that you 
will consider joining us in our 
work to secure a healthy future 
for all of  Austin’s children!

INTRODUCTION

 By Michael Romain

Since its inception, the Austin 
Early Childhood Collaborative 
(AECC) has been an indispensable 
reservoir of  information, resourc-
es and support for the parents, 
teachers, caregivers and childcare 
providers responsible for raising 
Austin’s future generations.

Formed in 2012 as a branch of  
the community building organi-
zation Austin Coming Together 
(ACT), AECC is the result of  a rich 
collaboration between a diverse 
group of  community members and 
partner organizations within and 
outside of  Austin. Key organiza-
tional partners include the Austin 
Childcare Providers Network and 
Erikson Institute. 

The purpose of  the AECC is to 
create and sustain a seamless, ac-
cessible and high-quality support 
system for children, ages 0 to 8, 
and their families. To do this, the 
AECC is committed to a range of  
core values that include placing 
children first, empowering parents 
and primary caregivers to become 
children’s first teachers, nurturing 
healthy and transparent relation-
ships with community stakehold-
ers, and building a network of  ac-
countable, team-based leadership. 

The whole idea behind the 
AECC is to give voice to Austin’s 
caregivers and child advocates 
and mobilize the people, institu-
tions, and funding needed to en-
hance their ability to nurture and 
educate young children.  There are 
countless community members 
that give children the love, atten-
tion, knowledge, and skills they 
need, but many times their abili-
ties are constrained by broader 

systemic issues. Whether it’s a 
lack of  resources, a dysfunctional 
public support system, or poli-
cies that don’t make sense for our 
community, AECC wants to tackle 
the bigger picture problems that 
prohibit nurturers and providers 
from making a bigger impact on 
their children’s lives.

In 2014, AECC partners pro-
vided more than 1,000 hours of  
free professional development and 
training to over 150 caregivers in 
Austin. The AECC’s flagship proj-
ect is its annual Early Childhood 
Symposium, which features panel 
discussions, informative work-
shops and an awards ceremony 
that acknowledges individuals and 

organizations that are vanguards 
in promoting early childhood de-
velopment in the community. The 
theme for AECC’s 2014 Symposium 
is “Building a Strong Foundation 
for Success.” This theme was cho-
sen because effective early child-
hood education not only builds 
the foundation for success in the 
individual lives of  children; it 
also builds the foundation for com-
munity change and restoration.  
Many issues that arise later in a 
child’s life, like dropping out of  
school, unemployment, violence, 
and drug abuse, can be prevented 
by providing them with nurturing, 
stable, and stimulating environ-
ments during their early years. 

The AECC strives to instill this 
message with providers and other 
community leaders, and mobilize 
the community around this cause.

“In the future, we hope to engage 
more and more community members 
and continue to mobilize resources 
around young children and their 
families,” says Andrew Born, ACT’s 
Director of  Programs and Develop-
ment. “There are many systemic is-
sues yet to be addressed like access 
to healthcare, home visiting services, 
school systems, unemployment, and 
mass incarceration. As we build our 
capacity as an organization, we hope 
to take on more issues that impact 
our young learners’ readiness for 
school and the rest of  their lives.”

Th e AECC: A well of hope for Austin’s 
young children and those who raise them

Ruth Kimble
Chair

Austin Early Childhood
Collaborative

DAVID PIERINI/Staff  Photographer

Lead VOCEL teacher Jesse Ilhardt settles a dispute during play time.

arly Learning
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La Shawn K. Ford 
8th Legislative District
State Representative
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By Michael Romain

“One of  our goals this year was 
to find ways to reach out to parents 
in Austin and get them to join the 
table,” said Sara Anderson, a staff  
clinician at the Erikson Institute 
and the co-chair of  the AECC’s 
Family Engagement Committee.

To that end, the AECC launched a 
partnership this year with Commu-

nity Organizing and Family Issues 
(COFI), an organization that has 
been turning everyday residents 
into grassroots leaders for 19 years. 

“What made me realize the im-
portance of  early learning and 
[deep parental] engagement was 
when I started having children 
over 40 years ago,” said Gloria 
Harris, a parent peer trainer with 
COFI who is also a proud product 

of  the kind of  training that other 
parents will undergo through the 
AECC/COFI partnership. 

“I had 12 kids and they all went to 
early learning programs,” she said. 
“The brain works more actively be-
tween the ages of  0 to 5 than at any 
other time in a person’s life. If  we 
can get kids to learn in positive so-
cial, mental and physical environ-
ments at young ages, then we may 
be able to lower the dropout rate.”

Between September and early 
October, the COFI/AECC collabo-
ration will recruit and train ap-
proximately 30 parents -- one group 
comprising 15-20 parents of  infants, 
toddlers and preschoolers, and an-
other group comprising 15-20 par-
ents of  children in grades K-3.

Since the AECC understands that 
not all Austin parents will be able to 
participate in this intense training, 
it also supports similar projects, 
namely the Erikson Institute’s Par-
ent Cafes, from which many more 

parents, childcare providers, teach-
ers, caregivers and other members 
of  the community can benefit. 

“Parent Cafes are a good way to 
bring parents together informally 
over a nice meal to talk about 
early childhood and gain support 
from professionals in the field,” 
Anderson said.  The Parent Cafes 
are hosted by staff  at the Erikson 
Institute and are held at DePriest 

Eelmentary, 139 S. Parkside, from 
8-9am on Mondays; and at Chan-
ning’s Childcare Academy, 5701 W. 
Division, from 4-5pm on Tuesdays.  
They are informal weekly drop-
in sessions in which parents can 
share a meal, talk about challeng-
es and victories in their parenting, 
and get feedback and information 
from professionals in the field of  
early childhood.  

By Michael Romain 

“This year, we focused on 
bringing awareness to employ-
ers in the Austin community 
and surrounding areas so they 
could understand why it’s im-
portant to nurture the right 
social and emotional skills in 
young people at a very early 
age,” said Durriyyah Kemp, 
chair of  the AECC’s Commu-
nity Engagement Committee 
and a community health edu-
cator with the University of  
Illinois Extension. 

Kemp and her team have 
worked to educate local busi-
nesses and the larger commu-
nity on why early childhood 
development and education 
should be a concern even for 
people who aren’t parents and 
may not be directly involved 
in caring for children.

“We’ve found numerous re-
search done with current busi-
ness leaders and employers 
suggesting that people come 

into the workforce with the 
hard skills to do the job, but 
they often lack the social and 
emotional skills to be success-
ful,” Kemp said. “Team skills, 
leadership skills, the ability 
to manage your emotions ef-
fectively and to work together 
with other people are impor-
tant. This is why we should get 
behind early childhood educa-
tion and make business lead-
ers and employers aware of  its 
importance to them and their 
workforce.”

To that end, the AECC’s 
Community Engagement 
Committee will collaborate 
with Loretto Hospital to host a 
screening of  a new documen-
tary called “The Raising of  
America,” which illustrates 
the larger societal signifi-
cance of  early childhood de-
velopment and education. Af-
ter the screening, community 
members will participate in a 
town hall discussion about the 
film and the issues it covers.

Supporting families as they raise their kids

Finding partners to off er help

Raising our young children
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A cooking activity at Channing’s 
Childcare Academy.
DAVID PIERINI/Staff  Photographer
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By La Risa Lynch

Acting out, constant crying and fighting 
may seem like signs of  a tantrum, but those 
behaviors may indicate children who have 
experienced some form of  trauma.

Trauma goes beyond the gun violence 
which dominates headlines, says University 
of  Chicago professor Bradley C. Stolbach. 
Trauma ranges from domestic violence, drug 
addicted parents, having an incarcerated 
parent, or being placed in foster care to gang 
violence or being involved in a car accident. 

“Many children, particularly in some 
communities in Chicago, have been ex-
posed to trauma [and] violence even if  
they haven’t been directly injured,” said 
Stolbach, a project director of  Trauma-In-
formed Care for Youth Injured by Violence.  
“They have their daily lives shaped by it.”

Ruth Kimble, owner of  Channing’s Child-
care Academy and chair of  the Austin Early 
Childhood Collaborative (AECC), believes day-
care operators are the first line of  defense to 
spot behavioral issues associated with trauma. 

“We have kids that when they are acting 
out sometimes they mention ‘We are going 

to call the po-po on you.’ So that means they 
are in an environment that speaks about po-
lice all the time,” said Kimble.

To children who come from physically or 
verbally abusive environments, hitting and 
fighting seem normal, Kimble said. But these 
behaviors can be disruptive to a learning en-
vironment in daycare settings, she added.

Agreeing, Stolbach said chronic stress and 
trauma can affect young children’s social and 
educational development. These children, 
he said, are always in a state of  heightened 
awareness and perceive threats that aren’t 
there. They can become emotionally detached 
and have difficulty maintaining relationships.

 “When you are in that alarm state all the 
time it makes it very difficult to do anything 
else,” he said. 

Kimble added that trauma affects children’s 
ability to learn because they cannot focus, 
which is crucial for success in school. Recog-
nizing the effects of  trauma can help childcare 
providers and parents understand why kids 
are acting out and offer tools to help kids to set-
tle down both at home and in school, she said.

Stolbach noted that childcare providers 
should make children feel that they are in a 

safe place and adults are here to keep them 
safe. Childcare providers should also tell 
children that they are not bad, but good and 
have a future, he added.

“If  we embed those messages into the sys-

tems that are taking care of  children then 
we stand a much better chance of  helping 
them not to become traumatized or help 
them recover when they have the trauma,” 
Stolbach said.

Tools to help young children overcome trauma

DAVID PIERINI/Staff  Photographer

A child uses a Feelings Chart to identify her emotions.

By La Risa Lynch

By age three, children in low income 
families have heard 30 million fewer words 
than their affluent peers, according to a 
1995 study by University of  Kansas child 
psychologists Betty Hart and Todd R. Risley. 
But a duo of  University of  Illinois at Chica-
go students hopes to close what has become 
known as the word gap to improve Austin 
preschoolers’ literacy skills. 

“We know that students who are not read-
ing at grade level tend to struggle in school. 
We know that it is difficult for students who 
have fallen behind to catch up to their peers. 

Our mission is to give students the best 
chance at success in early literacy,” said Col-
leen Whittingham, a UIC doctoral candidate 
and member of  Austin Early Childhood Col-
laborative (AECC).

But she stressed that it’s not so much the 
number of  words a child hears or says but 
the quality of  conversation among parents 
and children. 

“It doesn’t help a child who is one to read 
them ‘War and Peace’ from cover to cover,” 
Whittingham said. “The richness of  those 
conversati ons is really where people should 
be  focusing.”

Whittingham and her colleague, Emily 

Hoffman, also a UIC doctoral can-
didate, conducted a study of  
early literacy practices in Aus-
tin homes and childcare busi-
nesses. They plan to use the 
information help parents and 
childcare providers foster lit-
eracy skills such as listening, 
reading, writing, and speaking. 

Whittingham and Hoffman 
want to show parents and child-
care providers that play can be used to 
teach literacy. During a child’s early learn-
ing years, from birth to age eight, learning 
and playing “look and feel like the same 
thing,” Whittingham said. 

“Play and informal learning actions with 
children are as effective … as focusing on 

those school type skills … to build 
that vocabulary,…” she said.

Improving literacy skills 
helps a child’s social/emo-
tional development, the doc-
toral students said. Critical 
thinking skills, comprehen-
sion and writing are skills 

that can begin in early child-
hood by engaging them in 

thought-provoking conversations, 
Whittingham said.

“So much of  what we know about chil-
dren’s social and emotional wellbeing is 
tied to their abilities to express themselves 
through language and to have a rich vocabu-
lary to talk to peers, parents and to have re-
lationships and to handle conflict,” she said.

Closing the word gap, improving literacy

Healthy development of your young children
arly Learning
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F
rom an influential legis-
lator and policymaker to 
the humble owner of  a be-
loved daycare center, this 
year’s AECC honorees 

are a diverse lot -- and that’s 
exactly how it should be, says 
the AECC’s Program Manager 
Amy Voege. 

“That diversity is what gives 
this group its strength in terms 
of  early childhood awareness. 
We just have a really broad 
range of  people committed to 
this work who are really inter-
ested in making sure children 
in the Austin community have 
what they need to be success-
ful,” Voege said. 

The awards, which are given 
out each year at the AECC’s an-
nual Early Childhood Sympo-
sium, are designed to acknowl-
edge individuals who, and 
organizations that, are com-
mitted to providing high qual-
ity services for Austin’s young 
children. Although this year’s 
eight awardees are different in 
many ways, they are united by 
one very uniqu e quality -- they 
don’t have to do what they’re 
doing, but they’re doing it any-
way. That takes deep passion 
and a lot of  love.

Take Ozzie Itson for instance, 
the owner of  Itson’s Day Care. 
Itson, has owned and operated 
her daycare for 14 years, but 
she began caring for children 
much earlier. Ironically, Itson’s 
passion for childcare develop-
ment was prompted by a bad 
experience. She remembers 
picking up her baby son from 
the person with whom she’d 
entrusted him and noticing 
that his pants were wet. She re-

alized he wasn’t being properly 
taken care of. 

“I wanted to keep other peo-
ple’s kids so that they would be 
kept right and they wouldn’t 
have to worry about them 
when they left them with me,” 
Itson said. She went from keep-
ing watch over children in her 
church’s youth center to own-
ing a daycare center of  her 
own. Just recently, at 75 years 
old, Itson graduated with a 3.3 
GPA from Malcolm X College. 
She said she obtained an asso-
ciate’s degree in child develop-
ment so she could be even bet-
ter at her life’s first love.

The same spirit of  excellence 
animates VOCEL, a nonprofit 
preschool for children ages 
6 weeks to 5 years old in the 
Austin community. Founders 
Kelly Lambrinatos and Jesse Il-
hardt, both Teach For America 
alumnus, could probably have 
started careers and launched 
projects anywhere in the coun-
try, but they chose Austin.

“There was a need and a de-
sire in this community,” Lam-
brinatos said. “It really came 
down to the fact that there are 
so many kids in Austin who 
need care, but don’t necessar-
ily have access to it. People 
really seem hungry for this.”
These representative stories 
are only quick snapshots of  the 
depth of  commitment and the 
degree of  passion embodied by 
this year’s eight awardees, each 
of  whom fills an irreplaceable 
niche in Austin’s diverse and 
mutually beneficial early child-
hood environment. 

— Michael Romain

Awards for Excellence
 in Professional Development 

Founded in 2013 by Teach for 
America alumni Kelly Lambrina-
tos and Jesse Ilhardt, VOCEL has 
quickly emerged as one of  Chica-
go’s most imaginative early educa-
tion institutions. Every year since 
its launch, VOCEL -- which serves 
children ages 6 months to 5 years 
old -- has been named either a semi-
finalist or finalist in A Better Chi-
cago’s Project Impact competition. 
Project Impact provides funding to 
the most innovative nonprofit orga-
nizations throughout the city.

Dr. Shawn Jackson is the princi-
pal of  Austin’s Spencer Technology 
Academy. At the helm since 2007, 
Jackson has more than tripled the 
percentage of  students at Spencer 
testing at grade level and infused 
a culture of  hope and success by 
implementing innovative programs 
such as Parent University and Par-
ent Scholars. “There are no success-
ful schools without parental involve-
ment,” Jackson told the Chicago 
Sun-Times in 2012.

Since its founding 14 years ago by 
Ozzie Itson, Itson’s Day Care, which 
Ozzie manages with her daughter, 
has become beloved and respected 
throughout the Austin area. A long-
time volunteer in the Mars Hill Bap-
tist Church’s children’s department, 

Ozzie Itson recently attained an asso-
ciate’s degree in child development 
from Malcolm X College. At 75 years 
old, she graduated with a 3.3 GPA. 

Awards for Excellence 
in Community Engagement 
Elected to the State’s General As-

sembly in 2007, Rep. LaShawn Ford 
(D-8th) has been one of  the city’s 
most dynamic forces for early child-
hood development and education 
awareness. A key force behind the 
formation of  the AECC’s parent or-
ganization, Austin Coming Togeth-
er, Ford has presided over numerous 
subcommittee hearings on elemen-
tary and secondary education in 
Springfield. One of  his primary leg-
islative platforms is the expansion 
of  early childhood education. 

Lisa Smith, a head start teacher 
at DePriest Elementary School, has 
nearly 20 years of  experience in 
early childhood education. While 
at DePriest, Smith has been instru-
mental in some of  the school’s most 
imaginative programming, such as 
the Keep Kids Learning Summer 
Camp, a project designed to engage 
the whole child beyond the regular 
school year, and to encourage stu-
dents to think about careers early on.

Founded in 2001 by former ad-
vertising executive Donnita Tra-
vis, the By the Hand Club for Kids 

serves public school students in 
some of  Chicago’s toughest hous-
ing projects and neighborhoods, 
Austin included. In 2005, the Chi-
cago Housing Authority called By 
the Hand its “most effective social 
service agency.” Since its found-
ing, the organization has nurtured 
thousands of  children in communi-
ties across the city.

Awards for Excellence 
in Family Engagement 

Lenita Edgeworth has been a 
parent educator with the nonprofit 
Bethel New Life for four years. She 
has a bachelor’s in criminal justice 
from the University of  Illinois at 
Chicago (UIC) and a paralegal cer-
tificate from Roosevelt University. 
In her work, Edgeworth encour-
ages parents to engage their small 
children “one step at a time.”

Cynthia Peterson has been a 
family community resource co-
ordinator at Spencer Elementary 
Technology Academy in Austin for 
23 years. A resident of  the Austin 
neighborhood for over 30 years, 
Peterson has played a critical role 
in implementing the school’s Par-
ent Scholars and Parent University 
programs. She believes that the 
collaboration between parents and 
the community is essential for stu-
dent success.

Th e AECC 
Awardees

Kelly Lambrinatos Dr. Shawn Jackson Ozzie Itson

Lisa Smith

Rep. LaShawn FordJesse Ilhardt

Donnita Travis Lenita Edgeworth Cynthia Peterson
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educate.dom.edu
708.524.6456

Advance your career through Dominican’s 
flexible, convenient programs at our  
School of Education. 

ESL/Bilingual endorsement
Reading Teacher endorsement
Master of Science in Special Education
Master of Science in Early Childhood Education
Master of Arts in Teaching

That’s Dominican.
      Making an Impact in Education.
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AECC MEMBERS
Sara Anderson,  
Erikson Institute
Faith Arnold,  
Austin Childcare 
Providers’ Network
Anne Dempster,  
Illinois Action  
for Children
Lenita Edgeworth, 
Bethel New Life
Melanie Garrett,  
New Moms, Inc.
Samina  
Hadi-Tabassum,  
Dominican University
Jacqueline Hester,  
Positive Attitudes 
Working
Emily Hoffman, 
University of Illinois  
at Chicago
Jesse Ilhardt, VOCEL
Safiyah Jackson, 
McCormick Center 
for Early Childhood 
Leadership
Margaret Johnson, 
Austin Childcare 
Providers’ Network
Robyn Kelton, 
McCormick Center 

for Early Childhood 
Leadership
Durriyyah Kemp,  
University of Illinois 
Extension
Ruth Kimble, Austin 
Childcare Providers’ 
Network
Kelly Lambrinatos, 
VOCEL
Chris Maxwell,  
Erikson Institute
Ben Mueller,  
Jumpstart/Dominican 
University
Sue Offut,  
McCormick Center 
for Early Childhood 
Leadership
Luther Poole,  
Bethel New Life
Aisha Ray,  
Erikson Institute
Matea Varvodic,  
Teach for America
Colleen Whittingham, 
University of Illinois  
at Chicago
Andraya  
Yousfi-Winters,  
Teach for America

THANK YOU
Ambees Engraving
James Bloyd,  
Cook County DPH/Place 
Matters
Kristin Bodiford,  
Dominican University
Juanona Brewster, 
Illinois Chapter, 
American Academy  
of Pediatrics 
Linda Butkovich, 
McCormick Center 
for Early Childhood 
Leadership
Lina Cramer,  
Wisdom Exchange
Maralda Davis, COFI
Dawn Ferencak,  
Austin Weekly News
Pamela Epley,  
Erikson Institute
Katie Haffner,  
Teach for America
Gloria Harris, COFI
Humu Ibrahim, 
American Heart 
Association
Patricia Islas, COFI
Renee Jackson,  
The Next Generation  
of Leaders

Michelle Lee, Erikson 
Institute
Gail Nourse,  
Ounce of Prevention
Mark Obuchowski, 
INCCRRA
Tracy Occomy, COFI
Kim Pickens, Austin 
Childcare Providers’ 
Network
Alicia Plomin,  
Austin Weekly News
Miguel Rodriguez,  
By the Hand Club 
for Kids
Dollie Sherman, Austin 
Childcare Providers’ 
Network
Donnita Travis,  
By the Hand Club  
for Kids
Sara Vore, INCCRRA
Choua Vue,  
Illinois Action  
for Children
Angela Walker,  
Loretto Hospital
Marlita White,  
Chicago Safe Start
Cook County 
Commissioner  
Earlean Collins

State Representative 
La Shawn Ford
State Senator  
Don Harmon
State Senator  
Kimberly Lightford
State Representative 
Camille Lilly

ORGANIZATIONS
Austin Weekly News
Bethel New Life
By the Hand Club
Chicago Children’s 
Museum
COFI
Country Financial
Dominican University
Erikson Institute
Gateways Registry/
INCCRRA
GoodCity
Illinois Action for 
Children
McCormick Center 
for Early Childhood 
Leadership
New Moms, Inc.
The Ounce of 
Prevention
Teach for America
University of Illinois 

Extension
University of Illinois 
at Chicago College of 
Education
US Bank
Wells Fargo

Thank You!

ACT’s mission is to increase the collective impact of our member organizations 
on education and economic development outcomes in Austin.

We build community capacity for collaborative action by:

Developing Shared Leadership
Creating Systems of Accountability

Planning and Implementing Improvement Strategies
Engaging the Community

Our focus areas are:

Early Childhood !""Youth !""Workforce !""The Built Environment
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For more information on becoming a member or how you can support our collaborative efforts, please visit our website at 
www.austincomingtogether.org and like us on         www.facebook.com/act.chicago
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